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BOARD'S REPORT

Dear Members,

Your Directors take pleasure in presenting the 5™ Annual Report on the affairs of your Company together
with the audited financial statements for the financial year ended March 31, 2020,

FINANCIAL HIGHLIGHTS

The key highlights of the'audited financial statements of your Company for the financial year ended March
31, 2020 and comparison with previous financial year ended March 31, 2019 are summarized below:

{Amountin ¥)

Particulars As at' March 31, 2020 As at March 33, 2019
Total income 97,13,89,761 42,57,10,978
Total-expenditure 87,62,27,850 61,63,74,279
Profit-/ (Loss) before taxation. '9,51,61,911 (19,06,63,301)
Net Profit / {Loss) after taxes 14,19,72,621 {19,06,63,301)
Other comprehensive income, net of tax. 6,06,476 9.914
Total comprefiensive income 14,25,79,097 -{19,06,53,387)
Transfer to statutory reserve fund u/s 29C of _

National Housing Bank Act, 1987 (2,83,84,524) )
Balance brought forward from previous year {29,14,93,875) {10,08,40,488)
Balance carried to Balance sheet {17,73,09;302) (29,14;93,875)

" Earnings per share {Face Value T 10/- each)

Basic (%) 0.71 {2.05)
Diluted () 0.71 {2.05)

FINANCIAL PERFORMANCE & COMPANY’S STATE OF AFFAIRS

Your -Company mainly focuses on af-fordab]e housing finance and had Asset Under Management (AUM} of
% 832.10 crore as on March 34, 2020 and strives to pass on the benefits of various schemes of the National
Housing Bank (“NHB”) to its customers. During the year under-review, the total income of the Company
was % 97.14 crore {previous year: X 42.57 crore) and the profit / (loss) after tax was X 14.20 crore {previous.
year: % {19.07) crore).

Your Company has an expanded branches network of 49 branches as on March 31, 2020 across 10 states
in India.

Your Company has continued to maintain good asset-quality with net non-performing assets (“NPA”) of
0,67% s on March 31, 2020; in spite of a-difficult macro-economic environment. Pursuant to requirement
of theHousing Fmance Companhies (NHB) Directions, 2010, the circulars, directions and notifications issued
by the: National Housing Bank (”NHB"} from time to time and provisions of thé Companies Act, 2013
(“Act”) read with Rules made thereunder, a provision of X 2:59 crore {previous year: X 1. 32 crore) at the
rate of 0.35 % of outstanding standard assets of the Comparly was made at March 31, 2020, In addition,
the Company has recorded a management overlay aliowarice of X 2.60 crore as part of its expected credit
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loss, to refiect, among other things, an increased risk of deterioration in macro-economic factors caused
by COVID-19:pandemic. Further,. pursuant to the requirement of Section 29C of the National Housing Bank
Act, 1987, an amount of X 2,84 crore was transferred to statutory reserve fund, For details of Reserves and
Surplus of the Company, please refer Note 18 of the audited standalone financial statéments of the
Company -for the financial year-ended March 31, 2020,

indirect Change in Contro!

Subsequent to the year under review, BCP V Multiple Holdings Pte. Ltd. {"Brookfield") acguired 56,55%
stake in the fully diluted share: capital of the IndoStar Capital Finance Limited, the holding company of the
Company (“ICFL"} by way of {i} acquisition-of 1,20, 68,966 compulsorily convertible:preference shares and
3,01,72,414 équity shares of the ICFL under Preferential Allotment, an May 27, 2020 (ii) acquisition of
2,92,41,258 equity shares of ICFL on July 08, 2020, unider the Open’ Offer: and (iti) 50,00,000: equity shares
of ICFL on July 09, 2020, from Indostar Capltal Mauritius (“ICM*). Subsequent[y, Brookfield is'in control of
the ICFL and a:promoter of the JCFL. ICM continues to be in control and be classified asa promoter of the
ICFL.

As @ result of Brookfield acquiring control of ICFL, Brookfield has atquired indirect conttol -of your
Company.along with ICM. There has beéeft no change in the shareholding pattern of the Company and it
continues to be the wholly-owned subsidiary of 1CFL.

This strategic investment by Brookfield in ICFL will also enable yeur Company to- leverage Brookfield's
expertise in the financial services. domain globally to facilitate the vaising of external finance,. introduce
opérational improvements and continué to scale the business and will accelerate the: pace: of achieving
your-Company's objective of expanding and sustainably supporting its housing finance business:

The -operating and financial performance of your Company has been covered in the Management
Discussion and Analysis Report which forms patt-of the Annual Report.

During the year under review, there:has been.no change in the nature of business of your Company,

No material changes and commitments, affecting the financial p05|t|on of your Company have. ‘oteurted
between the end of the year under review and date of this Board's Report.

INITIATIVES TO TACKLE COVID-19

The SARS-CoV-2 virus responsible for COVID-19 outbreak, which has been dectared a global pandemic by
the World Health Crganization, taused the nation to witness a. complete lock-down sirice” the fast week of
March 2020. COVID-19 continues to:spread across the globe and India and has contributed.to a significant
decline in economic activities and sevérely impacted the bBusiness and operations of your Coriipany and
the extent to which the COVID- 19 pandemic will impact the Company’s firiancial position will depend on
future developments, which are highly uricertain. In the background of. th|s pandermic, your Company’s
priority has been safety-of its employees and has taken the following measures:

Creagting Awareness:!
Employeés are being sensitised and educated about COVID-19 through regular emails and SMS$ since first

few cases were reported in India.
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Changes-in Policy:& Processes:

»  Blometric attendance system was discontinued due to the risks associated with COVID-19 spread;
> Al trave!/ business meetings were discontinued; '
>  Activated Business Coniinuity Plan & Work from Horne (WFH) policy

Branch Op_emtio_ns-' _

Branch-reopening has been done in.a phased manner depending on local situation and local governing
authorities rutes. Each branch is thotoughly sanitized before being reopened for employees, Sanitization
kits are. bemg d:spatched to branches be[ng reopened, so that requared care is taken. SOP in easy to
understand PPT format has detailed instructions for employees.as. well as precautions which were to be
“followed.

Grant of Moraranum a relief measure to customers

In orderto mitigate the burden of debt servicing brought about by disruptions on'account of the fail-out of
the COVID-19 pandemic; the Reserve Bank of India (“RBI”) issued various circulars to ensure continuity of
viable businesses and households. Your Company has been supportive of RBI's initiative and has provided
its borrowers, affected by-the paridemiic, with morateriurn on payment of loan instalments. Your Company.
believes that this move has.enabled borrowersto cope with the difficult business conditions caused by the
pandemic.

Detailed information on the impact of COVID-19 has been included under the Management Discussion and
Analysis Report which forms part of the Annual Report.

FINANCIAL STATEMENTS

The financial statements of the Company have been prepared in accordance the Indian Accounting
Staridards. ("lnd AS”) notified under Section 133. of the Act; read with-the Companies {Indian’ Accounting
Standards}: Rules, 2015 as amended from time to time, and direction(s), circular(s), notification{s) and
guideline{s) issued by the NHB.

In terms of Section 129 of the Act read with Rules framed thereunder, audited financiai statements of the
Company for the financial year ended March 31, 2020 shall be laid before the ensuing Annual General
Meeting of the Company.

MANAGEMENT DISCUSSION AND ANALYS!S.REPORT

in tetms of the requirements of the Housing Finance Companies — Corporate Governance :(Natianal
Housing Bark) Directions, 2016 (“NHB CG Directions”); the: Management Discussion and  Analysis Report
for the year under review is presented in a separate section forming part of the Annual Report.

SHARE CAPITAL

During i the period under review, there has been no change it the authorised;. issued and paid-up share
capital of your Company,
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As on March 31, 2020 the authorised, issued and paid-up share capital of your Cempany was %200 crore,
divided irito 20,00,00,000 equity shares of face value of $10/- each

Your Company has not issued any equity shares with differential rights as to voting, dividend or otherwise.
DIRECTORS. AND KEY MANAGERIAL PERSONNEL (“KMP*}

At present, the Board of Directors of your Company comprises 5 (five) Directors of which 4 {four).are Non-
Executive Directors and 1 (one) is an Executive Director, The Board compomtmn is in compliance with the
requirements of the Act and the direction(s), circular(s), notification{s) and guideline(s) issued by the NHB.
Detailed ‘compaosition of the Board of Directors of the Company has been provided in the Corporate
Governance Report which is annexed to and forms an integral part of this Board’s Report.

Appointments and cessation:

All appointments of Directors are made in accordance with the refevant provisions of the Act; the
direction(s), circular{s), notification{s) and guideline(s) issued by the NHB and other laws, rules, guidelines
as may be applicable to the Company. The Nomination & Remuneration Committee. (“NRC”) exercises due
diligence inter-aiid to ascertain the fit and proper’ person status of person proposed to be appointed on
the Board of Directors of the Company, and if deemed fit, recommends thelr candidature to the Board of
Directors for its consideration.

During the year under review, in compliance with requirements of Section 149 of the Act-read with rules
made thereunder-and tipon recommendatlon of the NRC, the Board of Directors appointed Ms, Benaifer
Palsetia, as Addltlonal Director in the category -of Non-Executive Non- -indepéendent Director. of the
Company, to hold office:up to the date of the ensuing Annual General Meeting of the Company.

‘Subsequent to the year under review, in terms of the Shareholders’ .Agreement dated January 31, 2020
entered into among ICFL, Braokfield and ICM ["SHA”) effective from July 09, 2020, the Board of Directors'
at its meeting held on July 10, 2020 approved appointment . of Mr. Aditya JUShl (nominated by Brookfield)
and Mr. Vibhor Kumar Talreja {riominated by ICM), as Additional Directors in the category of Non-
Executive Non-independent Directors of the Company, to hold office up to the date of the ensuing Annuat
General Meetinig of the Company.

Further, noticels) in terms of Section 160 of the Act have been received from a Member of the Company,
proposing the candidature of Ms. Palsetia, Mr, Joshi and Mr. Talreja, as Non-Executive Non-Independent
Directors-of the Company, which shall be:considered by the shareholders of the Company at the' Annual
General Meeting of the Company. The Board of Directors recommends ‘appointment of Ms. Palsetia, Mr.
Joshi and Mr. Talreja, as Mon - Execttive Non- -independent Directors of the -Company, at the ensuing
Annual General Meeting of the Company.

Brief profile{s) of Ms, Palsetia, Mr. Joshi and Mr. Talreja, has been included in the notice convening the
ensuing Arinual General Meeting of the Company.

Further, subsequent to the ‘year under review, Mr. Prashant Joshi, Non-Executive Non-Independent
‘Director, resigned from the: Board.of Directors of the'Company with effect from August 12, 2020,
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The Board of Directors places on record its sincere appreciation for the valuable contribution and guidance
provided by Mr. Joshi, during his association with the Company.

Director(s) Retiring by Rotation:
In terms of Section 152(6) of the Act read with the Articles of Association of the Company, Mr. Shreejit

Menon, Whole-time Director, shall retire by rotation and being eligible has offered himself for re-
appointment at the ensuing Annual General Meeting of the Company. A brief profile of Mr. Menon has
been included in the Notice convening the ensuing Annual General Meeting.

Director(s) Declaration and Disclosures:
Based on the declarations and confirmations received in terms of the provisions of the Act and

direction(s), circular(s), notification(s) and guideline(s) issued by the NHB, none of the Directors on the
Board of your Company are disqualified from being appointed / continuing as Directors.

Key Managerial Personnel
During the year under review there were no changes in the Key Managerial Personnel (“KMP”) of the

Company.

In terms of the provisions of the Act, the following persons are the KMP of the Company:

Mr. Shreejit Menon - Whole-Time Director
Mr. Prashant Shetty - Chief Financial Officer
Ms. Priyal Shah - Company Secretary

NHB DIRECTIONS

Your Company complies with the direction(s), circular(s), notification(s) and guideline(s) issued by the
NHB, as applicable to your Company.

COMPLIANCE WITH SECRETARIAL STANDARDS

In terms of provisions of Section 118 of the Act, your Company is in compliance with Secretarial Standards
on Meetings of the Board of Directors and Secretarial Standards on General Meeting issued by the
Institute of Company Secretaries of India.

DEPOSITS

Your Company has not accepted any public deposits during the year under review and shall not accept any
deposits from the public without obtaining prior approval of the NHB. Further, your Company being a non-
deposit accepting housing finance company registered with the NHB, disclosure requirements under
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Chapter V of the Act read with Rule 8{5) (v)-and 8(5) {vi} of the Campanies (Accourits) Rules, 2014 and Para
110 of the Housing Finance Companies (NHB) Diréctions, 2010, are not applicable to your Compariy.

RESQURCES AND LIQUIDITY

During the year under reéview, your Company has raised funds from inter-alia Tollowing sources {i) 40
craré as bank borrowings {outstanding as on March 31, 2020: X 54.41crorel; (i) <200 crore. through
borrowings.from holding company {outstanding as on. March 31, 2020: X 529:14  crore}; and (iif) X 74.47
crore as by sale/assignment of loan assets,

Credit Rating

Your Company’s financial discipline and prudence is reflected in the strong credit ratings ascribed by rating.
agencies, summarised below:

Particulars / Rating Agencies Rating Remarks

Lang Term Debt Programme

India Ratings & Research (Fitch [ IND AA-- The rating indicates that ‘the
Broup} instrumenits havé high degree of safety
regarding timely servicing of financiai
obligations and- carry very low credit

risk.
Short Term Debt Programme /Commercial Paper
CARE Ratings Limited CARE Al+ The ratings indicate that the
_ instruments have very strong degree of
ICRA Limited [ICRA] A1+ safety regarding timely. payment of
financial obligations and carry lowest
credit risk.

Short Term Debt Programme /[
Commercial Paper of your Company
cafry the: highest rating by two- major
credit rating agencies '

DEBT EQUITY RATIO
Yaur Company’s Debt Equity ratio ason March 31, 2020 stood at 3.13: 1

CAPITAL ADEQUACY RATIO
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Your Company is well capitalized to provide adequate-capital for its continuted growth. As on March i1,
2020; the Capital to Risk Assets Ratio of your Company {'CRAR’) stood at 46.8 % (Tier | Capital to Risk
Assets Ratio was 45.6 % and Tier Il Capital to Risk Assets Ratio was 1.2 /6}, well above the regu[ator\; limit
of 13% prescribed by the NHB for housing finance companies.

NET OWNED FUNDS

The Net Owned Funds of your Company as on March 31, 2020 stood at X 180.87 crore.
AUDITORS

Statutory Auditors & their Repaort

In terms of the provisions of the Act, S. R. Batliboi & Co. LLP, Chartered Accountants, having ICA! Firm
Registration No. 301003E/E300005; were appointed as the Statutory Auditors of the Company at the R
Annual General Meeting of the Company held on September 07, 2016 for a périod of five years and they

hold office till the conclusion of the 6" Annual General Meeting of the Company.

5. R. Batliboi & Co. LLP, Statutory Auditors in their report oh the audited financial statemeénts of your
Company for the financial year ended March 31, 2020, have not submitted -any qualifications;.
reservations, adverse remarks or.disclaimers.

During the year under review, the Statutory Auditors have not rep__orted any instances of fraud in the
Company committed by officers or employees of the Company to the Audit Committee.

Members are requested to note that S. R. Batliboi & €o. LLP has submitted its reS|gnat|nn from the office
of Statutory Auditors of the Company with effect from conclusion of the ensuing 5" Annual General
Meeting of the Company.

tn terms of Section 139 of the Act read with rules made thereunder, the Audit Committee of the Board
after assessing that the quallf'catlons and experience of M/s. Deloitte Haskins & Sells LLP, Chartered
Accountants; having ICAl Firm Reglstratlon No. 117366W/W-100018, recommended their appaintment as
Statutory Auditors of the Company for a term of five years to the Board of Directars. Upon
recommendation of the Audit Comrittee, the Board of Directors has approved appointment of M/s.
Deloitte Haskins & Sells LLP, as Statutory Auditors of the Company to hold office for a period of five years_
.e. from the conclusion of the 5" Annual General Meeting of the Company till the conclusion of the: 10"
Annual General Meeting of the Company.

Your Directars recommend to the members of the Company the appointment of M/s. Deloitté Haskins &
Sells LLP, Chartered Accountants, as Statutory Auditors of the Company to hold office for a term of five
years i.e. from the conclusion of the 5% Annual Geheral Meeting of the Company till the conclusion of the
10" Annual General Meeting of the Company.

M/s. Deloitte Haskins & Selis LLP, being eligible for-appointment as Statutory Auditors have consented.and
confirmed that their-appointmient; if made, shall be in compliance with the requirements of Section 139
read with section 141 of the: Compariles Act, 2013 read with rules made thereunder,



Secretarial Auditors & their Report

In terms of Section 204 of the Act, secretarial audit report from H Choudhary & Associates,. Practlcmg
‘Company Secretary, in prescribed format for the financial year ended March 31, 2020, Is enclosed
herewith at Annexure 1 to this. Board’s Report.

H Choudhary & Associates, Practicing Company Secretary, in its repoft on the secretarial audit of your
Company for the financial year ended March 31, 2020, has not submitted any gualifications, reservations,
adverse remarks, or disclaimers,

MAINTENANCE OF COST RECORDS
Your-Company is not required to maintain cost records in terms of Section 148(1) of the Act.
REPORT ON CORPORATE GOVERNANCE

The Corporate Governance Report for the year under review,_i'nct_udi_ngf-disc'l_psun_'es as stipulated under the
requirements of NHB CG Directions is annexed to and forms an integral part of this Board’s Report.

Meetings

The Board and its Committees meet at regular intervals inter-alia to discuss, review and consider various
matters including business performance, busmess strategies, policies and tegulatory updates and impact.
During the year under review, the Board met 8 {eight} times and several meet!ngs of- Cemmlttees including
the ‘Audit Committee were held. Details with respect to the meetings-of the Board of Directors and
‘Committee(s) beld during the year under review, including attefidance by Directors / Members at such
meetings have been provided in the Corporate Governance Report which is annexed to and forms an
‘integral part of this Board’s Report.

Board Committeas

The Board of Directors, in compliance with the requiremenits of various jaws applicable to the Company,
as part of the good corporate.governance practices and for operational convenience, has constituted.
‘severa) committees to.deal with specific matters and has delegated powers for different functional-areas
to different _commlttees

The Boaid of Directors has. amongst ottiers, constituted Audit Committee, Asset Liability Management
Committee, Risk Management Committee, Nomination & Remuneration Committee, Inteinal Complaints
Committee(s) and Grievances Redressal Committee.

Details with respect to the composition, terms of reference, number of meeting held and. attended by
respective memnber(s), roles, powers and responsibilities: of the Committee(s) have been-provided in the

Corporate Governance Report which.is annexed to and farms-an integral part of this Board's Report..

PERFORMANCE EVALUATION
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tn terms of the provisions of the NHB-CG Directions and the Act, the Board of Directors adopted a ‘Board
performance Evaluation Policy’ to set out a formal mechanism for evaluating performance of the Board,
that of its Cornmittee(s) and individual Directors. Additionally; in order to outline detailed process-and
criterta to be considered for performance eévaluation, the Nomination & Remuneration Committee has put
in place the ‘Performance Evaluation Process— Board, Committees and Directors’, which forms an integral
part of the Board Performance Evaluation Policy.

Subsequent to the year under review, the Board of Directors evaluated the performance of the Directors,
Committee(s} of the Board and the Board as a collective entity, during the year Under review.

A statement indicating the. manner in which formal evaluation’ of the pérfdrm‘ance of the Board,
Committee(s) of the Board, individual Directors during the year under review was carried out, is provided
in the Corporate Governance Report which is annexed to and forms.an integral part of this Board’s Report.

POLICY ON APPOINTMENT OF DIRECTORS AND SENIOR MANAGEMENT PERSONNEL

In terms of Section 178 of the Act and NHB CG Directions, the Board of Directors adopted a ‘Policy on
Selection criteria / “Fit & Praper” Pefson Criteria’ inter-dlia setting out parameters to be cansidered for
.appointment of Directors and Seniof Management Personnel of the Company.

Details of the Policy on Sélection Criteria/ “Fit & Proper” Person Criteria have been. provided in the
Corporate Governance Report which is annexed to and forms an integral part of this Board’s Report andis
also available on the website of the Company at https://www, indostarhfc.com/investors-corher;

REMUNERATION OF DIRECTORS

During the: year under review, Non-Executive-Directors were nat paid any femuneration and there were
ne pecuniary relationships or transactions between the Company and any of its Non-Executive Directors,

The.Mr. Shreejit Menon, Whole:time Director of the Company is paid rémuneration by way of monthly
salary / fixed component as per approved terms, which comprises salary, contribution to provident funid,

atlowances, mediclaim, gratuity and performance linked variable compensation, medical insurance.
including his immediate family and life insurance as per group mediclaim and term insurance policies. Mr.

Shreelit’s: employment can be terminated either by the Company or by him by giving three months’ notice
@F salary in liew thereof. There is no separate provision for payment of severance fees.

Mr. Menon, holds 1,00,000 stack options of IndoStar Capital Finance Limited, holding company of the.
Company.

‘RISK MANAGEMENT FRAMEWORK

Management. information ‘systems, weli defined organizational structures; authority matrix and
documerited: policies, processes and codes together constituted the risk management system of the
Company. Subseguent to the year under review, the Board of Directors adopted a codified Risk
Management Policy inter-alia covering principles of risk managemeht, risk governance, risk identification
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and categorisation, reporting, assurance and internal -audit. The Risk Management Committee of the
Board of Directors is inter-alia responsible for identifying, monitoring and managing risks that affect / may
-affect the Company, deciding on the appropriateness of the size and nature of transactions undertaken by
the Company, setting up and reviewing risk management policies of the Company, from time to'time and
overseeing execution / implementation of risk management practices.

The Risk Management Committee of the Company has not identified any elements of risk which in its
opinion may threaten the existence of your Company. Details of the risks and concerns relevant to the'
Company are discussed in detail in the Management Discussion and Analysis Report which forms pait of
the Annual Report.

Details of the Risk Framewaork and Policy have been provided in the Corporate Governance Report which is.
-annexed to and forms an integral part of this.Board’s Report.

WHISTLE BLOWER POLICY / VIGIL'MECHANiSM

in terms of Section 177{9) and Section 177(10) of the Act, the Board of Directors adopted a Whistie Blower
Policy/Vigil Mechanism inter-alio to provide a mechanism for Directars and employees of the Company o
approach the Audit Committee of the Company and to report genuine concerns refated to the:Company
and provide for adequate safeguards against victimization of Director{s) or employee(s} who report
-genuine concerns under the mechanism,

Details of the Whistle Blower Policy/Vigil Mechanism have. been provided in the Corporate Governance
Report which is annexed to and forms an integral part of this Board’s Report,

INTERNAL FINANCIAL CONTROL SYSTEMS AND THEIR ADEQUACY

Your Company’s well-defined organisational structure, documented policies, defined authority. matrix-and
intérnai controls ensure efficiency of operations, compliance with internal system / policies-and applicable
laws. The internal control system / policies of your Company-are supplemented with internal audits,
regular reviews hy the ma_nagemenf and chec’ks-'byextema'l auditors,

Ta the best of our knowtedge and belief and according to the information and-expianations. obtained by-
us, conmdenng the size and operations of the Company and based on the report(s) of Statutory Auditors
of the Company and submission{s) by Internal Auditors of the Company for the financial year under
-review, the Directors are. of the view that the internal fman::lal controls with reference to:the. financial
statements of the. Company were adequate and-operating efficiently and further confirn that:

0 the Company has comprehensive internal financial control systems that are commensurate with
the size and nature of its business;
(i} the Company has Jaid down standards, processes and structures which enable implementation of

internal financial control systems across the orgdnisation and ensure that the samie are adeguate
and operating effectively;

{iii} the systems are desighed in a manner to provide reasonable assurance about the integrity and
reliability-of thefinancial statemerits;
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{iv) the Company adopts prudent lending policies and exercises due diligence to safeguard its loan
asset portfolio; and

{v} the loan approval process involves: origination and sourcing of business leads, credit appraisal and
credit approval in accordance with approved processes / matrices.

CONTRACTS / ARRANGEMENTS WITH RELATED PARTIES AND RELATED PARTY TRANSACTION POLICY

In term of the provisions of the Act and NHB CG Directions, the Board of Directors adopted a ‘Related
Party Transaction Policy’ to ensure proper approval and reporting of tfansactions with related parties.

interms of Section 177 of the Act; NMB:CG Directions read with the Related Party Transaction Policy of the
Company and the terms of reference: of the Audit Committee, transactions with relsted parties were
placed before the Audit Committee for its approval and omnibus approval of the Audit Committee was
obtained for related party transactions of repetitive nature, within the limits prescribed by the Board of
Directors, The Audit Committee is updated with respect to rélated party transactions executed under
emnibus approval.

During the year under review, your Company had not entered into any related party transactions covered
‘within the purview of Séction 188(1) of the Act, and accordingly, the requirement of disclosure of relsted
party transactions in terms of Section 134(3)(h} of the Act in Form AOC — 2 is not applicable to the
‘Company. All other transactions with reiated parties, during the year under review, were in compliance
with the Related Party Transaction Policy. Further, during the year under review, the: Company had not:
entered into transactions with related parties which could be considered to be ‘material’ in accordance
‘with the Related Party Transaction Policy of the Company.

Disciosure of the related party trarisactions as required under Ind AS - 24 is reported in Note 29 of the
audited financial statements of theé Company for the financial year ended March 31, 2020.

Details of the Related Party Transaction Policy have been provided in the Corporate Governance Report
which is annexad to and forms an integral part of this Board's Report,

PARTICULARS OF LOANS, GUARANTEES OR INVESTMENTS

In terms of Section 186(11) of the ‘Act read with Companies {Meetings of Board and its Powers) Rules,

2014, the provisions of Section 186 in respect of loans made, guarantees given, securities provided or any
‘investment by the Company are not applicable to your Company.

EXTRACT OF ANNUAL RETURN

fri terms of Section 134{3}{a) and Sectian 92(3) of the Act read with the Companies (Management and
-Admiinistration) Rules, 2014, the extract of:Anhual Retiirn as at financal year ended March 31, 2020, in the
prescribed Form MGT-9 has.been provided at. Annexure |l to this Board's Report and is also available on

-the website of the Company. at www.indostarhfc.com,

EMPLOYEE STOCK OPTION PLANS
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I order to motivate and incentivize employees of the Company and for aligning their interest with the
interests of the larger group, ideniified employees of the Company were granted stock Uptmns under
employee stock option plans of IndoStar Capital Finance Limited; holding company- of the Company.

DISCLOSURES UNDER SEXUAL HARASSMENT OF WOMEN AT WORKPLACE (PREVENTION, PROHIBITION &
REDRESSAL) ACT, 2013

Your Company is committed to create an enviranment in which alf individuals are treated with respect and
dignity and promote a gender sensitive and safe work environment. Accordingly, the Board of Directors
‘adopted a Care & Dignity Policy and aiso constltuted an Internal’ Camplaints Committee, in compliance
with the provisions of the Sexual Harassment of Women at Workplace {Prevention, Prohibition &
Redressal) Act, 2013,

Considering geographic diversification throughout the country and increase in number of employees, the
Board of Directors also constituted Regional Internal Complaints Committees for North, West and Seuth
regions.

Durihg the year under review, no complaints related to sexual harassment were received by the Internal
Complaints Committee and the Regional Internal Complaints Committees.

CONSERVATION OF ENERGY, TECHNOLOGY ABSORPTION AND FOREIGN EXCHANGE EARNINGS AND
OUTGO

Since your Company is-engaged infinancial services activities, its opei‘atiohs are not-energy intensive nor
does it require adoption-of spemﬁc technology and hence.information in terms of Section 134(3)(m) of the
Act read with the Companies (Accounts) Rules, 2014 is not provided in this-Board’s Repart, Your Campany
is vigilant on the need for canservation of energy.

During the year under review, your Company did not have any foreign exchange earning nor incurred-any
fareign currency expendlture

SIGNIFICANT AND MATERIAL ORDERS: PASSED BY THE REGULATORS OR COURTS OR TRIBUNALS.

During the year under review, no orders have been passed against your Company by any regulator(s} or
court{s) or tribunal{s) which would impact the going concern status-and / or the fiture operations of your
Company,

DIRECTORS RESPONSIBILITY STATEMENT

Ta the best of our knowledge and belief and according to the information and ‘explanations obtained by
us, pursuant to the provisions of ‘Section 134(3)(c) read with Secticn 134(5) of the Act, the Directors
hereby tonfirm that:

a) in the preparation of the annual accounts for the financial year ended March 31, 2020, the
applicable-accounting standards. have been followed and no material departures have been made
from the same;



INDOSTAR

b) they have selected such accounting policies and applied them consistently and made judgments and
estimates that are reasonable and prudent so as to give a true and fair view of the state of affairs of
the Company at the end of the financial year and of the profit of the Company for that period;

c) they have taken proper and sufficient care for the maintenance of adequate accounting records in
accordance with the provisions of the Act for safeguarding the assets of the Company and for
preventing and detecting fraud and other irregularities;

d) they have prepared the annual accounts on a going concern basis; and

e) they have devised proper systems to ensure compliance with the provisions of all applicable laws
and that such systems were adequate and operating effectively.

APPRECIATIONS AND ACKNOWLEDGMENT

The Directors take this opportunity to express their appreciation to all the stakeholders of the Company
including the National Housing Bank, the Reserve Bank of India, the Ministry of Corporate Affairs, the
Government of India and other Regulatory Authorities, the Depositories, Bankers, IndoStar Capital Finance
Limited - the holding company for their continued support and trust. Your Directors would like to express
deep appreciation for the commitment shown by the employees in supporting the Company in achieving
continued robust performance on all fronts.

By the Order of the Board of Directors
For IndoStar Home Finance Pr;ivate Limited

i Tyt N
Pankaj Thapar

Director Whole-time Director
DIN: 01225255 DIN: 08089220

Date: 12 August 2020
Place: Mumbai















Annexure - I

FORM NO. MGT-2
EXTRACT OF ANNUAL RETURN
as an financial year end_ed on.March 31, 2020
[Pursuant to Section 92(3) of the Companies Act, 2013 and Rule 12(1) of the
Companies. (Management and Administration) Rules, 2014]

I.  Registration and other Details:

CIN. U65990MH2016PTC271587
Registration Date: January 1, 2016

Name of the Company indoStar Home Finance Private Limited
Category / Sub-Category of the Company Private Company Limited by shares,

Non-Governfient Company

Address of the Registered Office and contact details | One Indiabulls Center, 20" Flaor, Tower 2A,
Jupiter Mills Compound, Senapati Bapat-Marg
Mumbai 400013

Telephone: 491 22-43157004;

Fax: +91 22 43157010;

Email id: ihf.legal@indostarcapital.com
Whether listed company (Yes/ No) No

Name, Address and Contact details of Registrarand | NA

Transfer Agent, if any

I, Principal Business Activities of the Company
All the business activities contributing:10% or more of the total turnover of the Company are given
below:

Sr. Name and Description of main NIC Code of the % to total turnover of the
No. products / services Product/ service Company
1. | Housing Finance Company engaged in 649. 100

lending and allied activities

. Particulars of Holding, Subsidiary and Associate Companies _
St. Name and address of the CIN/GLN Holding/ %0f |Applicabie.
No. Company SUhSid}EW/ shares SECtIOI"I

Associate held
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1. | IndoStar
Limited

Capital

One Indiabulls Center, 20"
Floor, Tower 2A, Jupiter Mills
Compound, Senapati
Marg, Mumbai 400013

Finance

Bapat

L65100MH2009PLC268160

Holding
Company

100 Section

2(46)

IV.
i)

Share Holding Pattern (Equity Share Capital Breakup as percentage of Total Equity)
Category-wise Share Holding

Category of
Shareholders

No. of Shares held at the beginning of the
year

No. of Shares held at the end of the year

%
Change

Demat Physical

Total

% of
Total
Shares

Demat

Physical

Total

% of
Total
Shares

during
the year

A. Promoters

1) Indian

a) Individual/HUF

b) Central
Government

c) State Govt (s)

d) Bodies Corp.1

-- |120,00,00,000

20,00,00,000

20,00,00,000

20,00,00,000

e) Banks/Fl

f) Any Other

Sub-total (A) (1) :-

20,00,00,000

20,00,00,000

20,00,00,000

20,00,00,000

2) Foreign

a) NRls =
Individuals

b) Other -
Individuals

¢) Bodies Corp.

d) Banks / Fi

e) Any Other

Sub-total (A) (2):-

Total shareholding
of Promoter (A)
= (A)(1)+(A)(2)

20,00,00,000

20,00,00,000

20,00,00,000

20,00,00,000

100.00 0

B. Public
shareholding

1. Institutions

1 As on March 31, 2019 and March 31, 2020, 1 {one) share each was held by six individual jointly with IndoStar Capital Finance Limited, the beneficial interest of which is

transferred in favour of IndoStar Capital Finance Limited.
The Company is a wholly owned subsidiary of IndoStar Capital Finance Limited and hence the entire shar

Corporate’

is included under the head "Bodies

holding of the Comp
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Category of
Sharehaolders

No. of Shdres held at the beginning of the

year

No. of Shares held at the end of the year

Demat

Physical

Total

% of
Total
Shares

Demat

Physical

Total

% of
Total
Shares

%
Chenge
during

the year

g} Mutual Funds

b} Banks / Fl

¢) Central
“Government

d) State Govt(s)

e) Venture
Capital Funds

1) Insirance
Companies

gl Flis

h) Forelgn
Venture
Capital Funds

i) Others
{specify)

Sub-total (B){1}):-

2. Noi-lnstitutions

-a) Bodies Corp.

i) ‘Indian

{i} Overseas

b} Individuals.

i} Individual

" shareholdeérs.
holding
nominal
share capital
upto % 1 lakh

i} Individual
shareholders
holding
nariinal
share capital
o edeess of X
1 fakh

't} Others

Sub-total {B}{2}:-

Total Public
Shareholding
(B)=(B}{1)+(B}{2)

C. Shares held
by Custodian
for GDRs &
ADRs
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Category of No. of Shares held at the beginning of the | No. of Shares held at'the énd. of the year %
Shareholders year _ _ _ _ Change
Demat Bhysical Total | %of |Demat Physical Total % of during.
Total Total | the year
_ Shares Shares
Grand 'l_’o‘t'a‘_l -- | 20,00,00,000| 20,00,00,000 100,00 -- | 20,00,00,000 | 20,00,00,000 | 100.00 o
{A+B+C) _ ' '
#i)  Shareholding of Promoters:
Shareholding at the beginning of Shareholding at the end of the year
the year
Sr. | Shareéholder's Name ' =)
v % of t % of s % of Shares | ConE°
of total _ % of total : in
- Sha_f.es_ of | Shares No. of Shares of P'f’dge‘” share-
No. of Shares the Pledg.ed[ Shares the encumbered holding
encumber . to total L
Company jaq to total Company shares d|T|r.|.ng
shares the year
i tndoStar Capital 19,99,99,994 99,99 ‘0 119,95,55,594 99.99. 0
Finance. Limited '
2 | Mr. Jitendra Bhati 1| Negligible 0 1} Negligible 0
jointly with IndoStar
Capital Finance,
Limited
3 | Me. Pankaj Thagar 1 | Negligible. 0 1 Negligible o
jointly with IndoStar:
Capital Finance
Limited
4 | Mr. Prashant Joshi. ‘1| Negligible 0 1 Negligible o}
jointly with IndoStar.
Capital Finance
Limited
5 | Mr. R_is_h'an_t Kotak 1| Negligible 1] 1| Negligible 0
jointly with IndoStar
Capital Finance.
Limited
6 | Mr. Deepak Bakliwal 1| Negligible 0 1 Negligible 0
Jointly with (ndoStar
Capital Finance
Limited
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7 | Ms. Priyal Shdh joiritly 1| Negligible 0 1| Negligibte 0 0
with IndoStar Capital
Finance Limited

Total :20,00,00,000 100.00 0| 20,00,00,000 100.00 Y -

iii) Change in Promoters’ Shareholding:

Name Particulars Shareholding at the Cumulative Shareholding
beginning of the year during the year*
No.of 9% of total | No.of shares | % of total
shares shares of shares of
the the
__Company Company
At the beginning of the year | 20,00,00,000 100.00 | -20,00,00,000 100.00
S Date wise Increase /
.[r]dqs_tar-E:a[)lta_l Decrease in Promoters No Purchase/Sale during the year
Finance Limited e
' Shareholding during the
year
At the end of the'year 20,00,00,000 | 100:00 | 20,00,00,000 | 100.00
iv) Shareholding Pattern of top ten Shareholders {other than Directors, Promoters and Holders
of GDRs and ADRs}:
Narme | shareholding at the beginning Cumulative Shareholding
of the year during theygar
‘No. of % of total shares No. of % of total shares
shares of the Company -shares of the Comipany
At the beginning of the'year
Date wise Increase / Decrease in NA
Shareholding during the year
At the end of the year

v} Shareholding of Directors and Key Managerial Personnel:

Name* Particutlars Shareholding at'the beginhing | Cumulative Shareholding:
oftheyear during the year
No. of % of total No; of % of total
shares* shares of the shares* shares of the
_ ~ Company Company
o Atthe beginning ofthe year 1 Negligible 1 Negligible
Mr. Pankaj Date wise Increase [ '

Thapar jointly
with IndoStar
Capital Finance
Limited

Decrease in  Promoters
Shareholdirig  during the
_year

{ Atthe end of the year 1 ~ Negligible: 1 Negligible
Mr. Prashant Joshi | At the beginning.of theyear- 1 . Negligible 1 1 Negligible

No Purchase/Sale during the year
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‘Name* Particulars ‘Shareholding at the beginning | Cumulative Shareholding
of the year during the year
No. of % of total No. of % of total
shHares* shares of the shares* | shares of the
Company Company
jointly with Date. wise Increase /
IndoStar Capital | Decrease in  Promoters L _ o
Finance Limited | Shareholding. during  the No Purchase/Sale during the year
year
At.the end of the year 1 Negligible 1 Negligible
Atthe beginning-of the year 1 - Negligible I Negligible
Ms. Priyal Shah | Date  wise Increase [ ' '
jointly with Decrease in  Promoters No Purchase/Sale during the year
tndoStar Capital | Shareholding  during  the
Finance Limited | year
At the.end of the year 1 [ Negligible | 1 | Negligible

“*Beneficiol Intetest in the share is.transferred in favour of indoStar Capital Finance Limited

Note: Mr. Shregjlt Menon, th{e-.r.‘me Director, Ms. Benifer Palsetio Nan-Executive Directar and Mr. Proshont Sherty, E.‘:i’_efanancEa}. Officer, did not hold
any shares ot the béghning, during and at thewend of the yeol under review,




V. Indebtedness
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Indebtedness of the Company including interest outstanding/accrued but not due for

payment:
Secured Loans Unsecured | Deposits | Total Indehtedness
excluding Deposits Loans

indebtedness at the begihning of
the financial year
(i) Principal Amount 30,93,89,966 | 3,35,00,00,000 - 3,66,11,11,108
(i) Interest due but not paid - - - -
{iii) interest accrued but not due -t 14,00,05,488 - 14,00,05,488
Total (i+if+ii) 30,93,89,966 | 13,49,00,05,488 - 3,79,93,95,454
Change in Indebtedness during the
financial year
s Addition 42,77,23,738 |  1,80,13,68,986 - 2,22,90,92,724
o Reduction 19,30,55,562 - - 19,30,55,562
Net Change 23,46,68,176 | 1,80,13,68,986 - 2,03,60,37,162
indebtedness at the end of the
financial year
(i} Principal Amount 54,40,58,142 | 5,10,00,00,000 - 5,64,40,58,142
(i} Iriterest due but not paid - - - -
(iil) Interest accrued but not due - -19,13,74,474 - 19,13;74,474
Total {i+ii+iii) '54,40,58,142 | 5;29,13,74,474 . 5,83,54,32,616.
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VI. Remuneration of Directors and Key Managerial Personnel

A. Remuneration paid to Mr. Shreejit Menon, Whole-time Director:
{Amountin ¥

Lakh)
Sr. Particulars of Remuneration Mr. Shreejit Menon Total
No. (Whole-time Director)
1 Gross salary

(a) Salary as per provisions contained in section 17(1) of the 73.17 73.17

Income-tax Act, 1961
(b) Value of perquisites u/s 17(2) Income-tax Act, 1961 - -
(c) Profits in lieu of salary under section 17(3) Income-tax Act, - --

1961
2 Stock Option - --
3 Sweat Equity

4 Commission - -
- as % of profit
- others, specify
5 Others, please specify" 0.50 0.50
Total (A) 73.67 73.67
Ceiling as per the Companies Act, 2013 Not Applicable

B. Remuneration to other Directors:

Independent Directors

Particulars of Remuneration Name of Directors Total Amount

Fee for attending board/committee - -
meetings
Commission - =
Others, please specify = -

Total (1) - e

Other Non-Executive Directors

Particulars of Remuneration Name of Directors Total Amount
Mr. Prashant Mr. Pankaj Ms. Benaifer
Joshi Thapar Palsetia

Fee for attending board - - “ iz
/committee meetings
Commission - - s
Others, please specify - - &
Total (2) - - - o=
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Total {B)={1+2) |

Ceiling as per the Act _ _ n-.

Total_ Managerial Remuneration Fr3.e7
{A+B)
Overall Ceiling. as per the Not Apulicable

Cormpanies Act, 2013

C. Remuneration to Key Managerial Personnel other than Whole-Time Director

sr. Particulars of Remuneration Key Managerial Personne! Total
No. *Mr. Prashant *Ms. Priyal Shah Amount
Shetty (CFO) (CS)
1 i Gross salary - - -~

a) Salary as per provisions contained in
section 17(1) of the Income-tax Act,
1961 '

b} Value of perquisites under section 17(2) |
of the Income-tax Act, 1961

c) Profits in lieu of salaty under section
17(3) of the Income-tax.Act, 1961

Stock Option - -

3 | Sweat Equity n - -

Commission - - —
- as % of profit
- pthers, specify

5 | Others, please specify - - -

Total - - -

 * Employee of IndoStar Copital Finance Tjmited, holding company, appointed as. KMP of the-Company on secondment from: holding-
company: : ’ B ' ’
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PENALTIES / PUNISHMENT / COMPOUNDING OF OFFENCES:
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Type Section Brief Details of Penalty / | Authority Appeal
of Description Punishment / (RD / NCLT made, if
the Compounding fees | / COURT) any
Compani imposed
es
Act, 2013
A. COMPANY
Penalty
Punishment Nil
Compounding
B. DIRECTORS
Penalty
Punishment Nil
Compounding
C. OTHER OFFICERS IN DEFAULT
Penalty
Punishment Nil

Compounding
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REPORT ON CORPORATE GOVERNANCE
‘COMPANY’S PHILOSOPHY ON CORPORATE GOVERNANCE

At IndoStar we believe that-$ound corpofate governance practices are the bedrack for the:
functioning of the Company and creation of value for its stakeholders ona sustainable. and
long-term basis. This philosophy-guides us in defining and maintaining an ethical framework’
within which we operate.

BOARD COMPOSITION

The Board of Directors provides direction and: exercises appropriate controls over the
businiass and operations of the Company to achieve its objectives. As on March 31, 2020, the
Board of your Company comprised 4 Directors of which 3 were Non-Executive Non-
Independent Directors and 1 was a Whole-Time Director. The composition of t_he Bo‘_ard of
your Company is governed by the requirements of the Compariies Act, 2013 read with Rules.
framed there under {“the Act”), the circulars / directions / notifications issued by the
National Hosing Bank {“NHB Directions”) and the Articles of Association of the Company.
Brief profile of the Directors is available on the Company’s website.

BOARD AND COMMITTEE MEETINGS

The Board of Directors/ Committee members strive to ensure maximum participation at
Board/Committee meetings. The agenda along with detailed notes are circulated to the
Director / Members well in advance and all material information is incorporated in the
-agenda for facilitating meaningful and focused discussions: at meetings of the Board and
Committeas.

BOARD

During the year under review; 8 {eight} meetings of the Board of Directors were convened
and held on April 12, 2019, May 20, 2019, August 08, 2019, November 07, 2019, Deceraber
11, 2019, January 09, 2020, January 31,2020 and February 06, 2020. These meetings were
held in 2 manner that not more than 120 days i_ntervene_betwegn two consecutive meetings.
The required quorum was present at all the above mentioried meetings. Due to business
exigericies, certain decisions were taken by:the Board by way of resolutions passed through
circulation, from time to time,

Attendance of Directors at Board Meetings of the Company held during financial year
ended March 31, 2020 is given below:

Name of Directors No of meetings attended
Mr, Pankaj Thapar 5
Mr. Prashant Joshi 8
Ms: Benaifer Gev Palsetia* 1
Mr. Shreejit Menon 8

*Ms. Benoifer Gev Palsetia- was appointed ds.Mon-Executive Additional Director of the Campany from February
06, 2020,



BOARD COMMITTEES

In terms of the NHB Directions, the applicable provisions of the Act and the Company’s
internal corporate governance standards, the Board of Directors has constituted various
Committees mentioned herein below and the role of each Committee has been defined by
the Board of Directors for effective business operations and governance of the Company.
The Board of Directors has accepted and implemented the mandatory recommendations
made by the Committee(s) during the year under review.

Minutes of the meetings of all the Committees constituted by the Board of Directors are
placed before the Board of Directors for discussion and noting.

AUDIT COMMITTEE

Composition, Meetings and Attendance

The Audit Committee comprises Mr. Pankaj Thapar, Mr. Prashant Joshi and Mr. Shreejit
Menon.

During the year under review, the Committee met 4 (four) times on May 20, 2019, August 8,
2019, November 7, 2019 and February 06, 2020. The required quorum was present at all the
above meetings. The Chairman of the Audit Committee was present at the last Annual
General Meeting of the Company held on August 30, 2019.

Composition of the Committee and the details of attendance by the Members at the
meeting(s) held during the year under review are as under:

Name of the Members Status No. of Meetings
attended

Mr. Pankaj Thapar Chairman 3

Mr. Prashant Joshi Member 4

Mr. Shreejit Menon Member 4

Subsequent to the year under review, the Audit Committee was reconstituted by
appointment of Mr. Aditya Joshi and Mr. Vibhor Talreja and resignation of Mr. Prashant
Joshi, as Members of the Committee.

Terms of reference

The terms of reference of the Audit Committee inter-alia includes: review and ensuring
correctness, sufficiency and credibility of the quarterly and annual financial statements of
the Company, review with the management financial condition and results of operation,
scrutiny of inter-corporate loans and investments, recommend appointment / re-
appointment / removal of Statutory and Internal Auditors, review, approve and monitor
transactions with related parties, review and monitor any frauds perpetrated against the
Company, review, approve and monitor transactions with related parties, reviewing,
monitoring and evaluating the internal control system including internal financial controls
and risk management system, review and monitor, with the management, the functioning
and compliance of relevant policies adopted by the Company.

NOMINATION & REMUNERATION COMMITTEE




Composition, Meeting and Attendance

The Nomination & Remunetation Committee comprises Mr., Pankaj Thapar and Mr. Prashant
Joshi,

During the year-under review, the Committee met on February 06, 2020, Both the- members
were present at the meeting. Due to business exigencies; certain decisions were taken by
the Committee by way of resolutions passed through circulation, from time to time.

Subsequent to the year under review, the Nomination & Remuneration Comimittee was
reconstituted by appointment of Mr. Aditya Joshi.and Mr. Vibhor Talreja and resignation of
Mr. Prashant Joshi, as Members of the Committee,

Terms of reference

The terms of reference of the Nomination & Remuneration Committee- intér-alia includes:
identifying personnel qualified to be appointed as Directors or in the Senior Management of
the Company, formulating criteria for determining qualification, positive attributes, “fit and
proper” person status of Directors, deciding on specific remuneration packages and
recommending. policy on remuneration of the Executive Directors, the Non-Executive
Directors (including the Independent Directors} and senior fevel emp[oyees, formulate
criteria for evaluation of Dire¢tors, the Board and its Committee(s).

RISK MANAGEMENT COMNHTTEE
Composition_,-Meetin‘_gs and Attendance

The Risk Management Committee comprises Mr.. Pankaj Thapar, Mr. Prashant Joshi, Mr.,
Shreejit Menon and Mr. Amol Joshi.

During the year under review, the Committee met on May 20, 2019 and November 7, 2019.
The required quorum was present at all the above meeting(s).

'Compﬂs_‘ition of the Committee and the details of attendance by the Members at ‘the
meeting held during the yearunder review are as under:

Name of the Members Status | No. of Meetings atteénded
Mr. Pankaj Thapar ' ‘Mermber _ 1
Mpr. Prashant Joshi Meniber 2.
- M, Shregjit Menon Member 2
Mr. Amot Joshi* Meniber 1

*Appointed as Member from August 08, 2019

Subsequent to the year under review, the Committee was reconstituted by appointment of
Mr. Aditya Joshi and Mr. Vibhor Talreja and resignation-of Mr. Prashant Joshi, as. Members of
the Cqmmlttee.

Terms of reference




The terms of reference of the Risk Management Committee inter-alia includes: identifying,
monitoring and managing risks that affect / may affect the Company, deciding on the
appropriateness of the size and nature of transactions undertaken by the Company, setting
up and reviewing risk management policies of the Company, from time to time, overseeing
execution / implementation of risk management practices, reviewing the minutes or
document referred to it by Asset Liability Management Committee for opinion/directions for
risk management on an integrated basis.

ASSET-LIABILITY MANAGEMENT COMMITTEE
Composition, Meetings and Attendance

The Asset Liability Management Committee comprises Mr. Shreejit Menon, Mr. Pankaj
Thapar, Mr. Amol Joshi, Mr. Prashant Shetty and Mr. Jayant Gunjal.

During the year under review, the Committee met on May 20, 2019 and November 7, 2019.
The required quorum was present at all the above meeting(s). Due to business exigencies,
certain decisions were taken by the Committee by way of resolutions passed through
circulation, from time to time.

Composition of the Committee and the details of attendance by the Members at the
meeting(s) held during the year under review are as under:

Name of the Members Status No. of Meetings attended
Mr. Shreejit Menon Member 2
Mr. Pankaj Thapar Member 1
Mr. Amol Joshi* Member 1
Mr. Prashant Shetty Member 2
Mr. Jayant Gunjal Member 2

*Appointed as Member from August 08, 2019

Subsequent to the year under review, the Committee was reconstituted by appointment of
Mr. Aditya Joshi and Mr. Vibhor Talreja as Members of the Committee.

Terms of reference

The terms of reference of the Asset Liability Management Committee inter-alia includes:
monitoring the asset liability composition of the Company’s business, determining actions to
mitigate risks associated with the asset liability mismatches, determining and reviewing the
current interest rate model of the Company, approve proposals and detailed terms and
conditions of borrowings from banks and reviewing the borrowing programme of the
Company.

CORPORATE SOCIAL RESPONSIBILITY (“CSR”) COMMITTEE
Composition

Subsequent to the year under review, in compliance with the provisions of Section 135 of
the Act, the Board of Directors constituted the CSR Committee. The CSR Committee
comprises Ms. Benaifer Palsetia, Mr. Aditya Joshi and Mr. Vibhor Kumar Talreja.

Terms of reference



The terms of reference of the CSR Committee inter-alia includes: formulating and
monitoring the CSR Policy, recommending to the Board the amount and area of CSR
expenditure, implementation and monitoring the CSR Projects.

GRIEVANCE REDRESSAL COMMITTEE
Composition and Meetings

The Grievances Redressal Committee comprises Mr. Prashant Joshi (Grievance Redressal
Officer) and Mr. Shreejit Menon.

During the year under review, the Committee met once on August 08, 2019.

Subsequent to the year under review, the GRC was reconstituted by appointment of Ms.
Jaya Janardanan as member of the Committee in place of Mr. Prashant Joshi.

Terms of reference

The terms of reference of the Grievances Redressal Committee inter-alia includes:
addressing complaints of borrowers or customers of the Company, including but not limited
to, applications for loans and their processing, loan appraisal and its terms/conditions,
disbursement of loans, change in terms and conditions and any other grievances that a
borrower or customer may have against the Company.

The status of customer complaints pending at the beginning of the year, received during the
year, redressed during the year and pending at the end of the year, forms part of notes to
the audited financial statements of the Company for the financial year ended March 31,
2020.

In addition, for the purpose of effective implementation of the Fair Practices Code, the
Committee has also adopted a Grievance Redressal Mechanism which inter-alia assists in
communicating to the customers the modes available to them for getting their grievances
addressed to their satisfaction.

INTERNAL COMPLAINTS COMMITTEE
Composition and Meetings

In terms of the Sexual Harassment of Women at Workplace (Prevention, Prohibition &
Redressal) Act, 2013, the Board of Directors constituted an Internal Complaints Committee.
Further, considering geographic diversification throughout the country and increase in
number of employees, the Board of Directors also constituted Regional Internal Complaints
Committees for the North, West and South regions.

The Internal Complaint Committee comprises Ms. Benaifer Palsetia (Presiding Officer),
Mr. Shreejit Menon, Mr. Jitendra Bhati, Ms. Shilpa Mallar and Ms. Srividya Sriram (External
Member from an association committed to the cause of women). Subsequent to the year
under review, the Committee was reconstituted by appointment of Ms. Jaya Janardanan as
Member of the Committee in place of Ms. Shilpa Mallar.



No complaints related to sexual harassment were received by the Committee(s) during the
year under review.

Terms of Reference

The terms of reference of the Internal Complaints Committee inter-alia includes: conducting
an inquiry into complaints made by any aggrieved woman at the workplace and arrive at a
conclusion as to whether the allegation for which the complaint has been filed is proved or
not and take necessary action to resolve the complaints, preparing annual report for each
calendar year and submitting of the same to the Board of Directors, the District Officer and
such other officer as may be prescribed, and monitoring and implementing the Company’s
Care and Dignity Policy.

INDENTIFICATION AND REVIEW COMMITTEE

Composition

The Identification and Review Committee comprises Mr. Shreejit Menon, Mr. Shripad Desai
and Mr. Mohit Mairal.

Terms of reference

The terms of reference of the Identification and Review Committee inter-alia includes
examining of evidence of wilful default and analyzing whether a borrower, its promoter /
whole-time director should be categorized as a wilful defaulter.

MANAGEMENT COMMITTEE
Composition:

The Management Committee comprises Mr. Pankaj Thapar, Mr. Prashant Joshi, Mr. Shreejit
Menon and Mr. Amol Joshi (appointed with effect from August 08, 2019).

Subsequent to the year under review, Mr. Prashant Joshi ceased to be a Member of the
Committee,

Meetings: The Committee(s) meet on multiple occasions as and when required.
Terms of Reference:

The Board of Directors constituted the Management Committee as the principal forum for
taking operational decisions for the effective functioning of the Company in terms of
authority / responsibility delegated by the Board of Directors / Committees from time to
time.

CODES AND POLICIES

In terms of the NHB Directions, provisions of the Act, various other laws applicable to the
Company and as a part of good corporate governance and also to ensure strong internal
controls, the Board of Directors has adopted several codes / policies / guidelines which
amongst others includes the following:

Internal Guidelines on Corporate Governance



In terms of the Housing Finance Companies — Corporate Governance (NHB) Directions, 2016
issued by the National Housing Bank (“NHB CG Directions”) and in order to adopt best
practices and facilitate greater transparency in operations, the Board of Directors adopted
the ‘Internal Guidelines on Corporate Governance’.

The Internal Guidelines on Corporate Governance covers areas related to corporate
governance and compliance inter-alia with respect to the Board, the Committees
constituted by the Board, auditors, conflict of interest and reference to other code(s) and
policy (ies) of the Company. The Internal Guidelines on Corporate Governance is available on
the website of the Company.

Fair Practices Code

In terms of the Guidelines on Fair Practices Code for Housing Finance Companies issued by
National Housing Bank, the Board of Directors adopted a ‘Fair Practices Code” which inter-
alia deals with matters related to manner of application for loans, its processing, loan
appraisal, terms / conditions and disbursement of loans and changes in terms and conditions
of loans sanctioned, confidentiality of customer data and manner of collection of dues.

In terms of the Fair Practices Code, to provide best customer services and to ensure speedy
redressal of customer grievances, the Grievances Redressal Committee adopted a ‘Customer
Grievance Redressal Mechanism’ which includes the manner in which complaints can be
registered by a customer and the manner of resolution of complaints by the Company. The
Fair Practices Code and the Grievance Redressal Mechanism are available on the website of
the Company.

Investment and Loan Policy

Pursuant to the requirements of the Housing Finance Companies (NHB) Directions, 2010 to
have a documented policy for investment and demand / call loans granted by the Company,
the Board of Directors has adopted an ‘Investment and Loan Policy’ which also includes
specific provisions for demand / call loans.

The Investment and Loan Policy inter-alia covers, for investments - the criteria to classify the
investments into current or long term investments, transfer of investments, norms for
depreciation / appreciation, categorisation, valuation and manner of transacting in
government securities; and for lending - specific provisions for demand / call loans, asset
classification and provisioning requirements.

Policy on Single / Group Exposure Norms

In line with the requirements of the Housing Finance Companies (NHB) Directions 2010, the
Board of Directors has adopted a ‘Policy on Single / Group Exposure Norms’.

The Policy on Single/Group Exposure Norms inter-alia intends to align the loan / investment
amounts of the Company to the repayment capacity / servicing ability of the borrower and
spread exposures over a large number of borrowers / entities and to contain the impact of
market, economic and other movements on the loan / investment portfolio of the Company.



Policy on Know Your Customer (“KYC”) Norms and Anti Money Laundering (“AML")
Measures (“KYC & AML Policy”)

In terms of the Guidelines on KYC and AML Measures issued by the National Housing Bank,
the Prevention of Money Laundering Act, 2002 and rules made thereunder, the Board of
Directors adopted a ‘KYC & AML Policy’ which inter-alia incorporates your Company’s
approach towards KYC norms, AML measures and combating of financing of terrorism
("CFT”).

The KYC & AML Policy provides a comprehensive and dynamic framework and measures
relating to KYC, AML and CFT to be considered while conducting business. The primary
objective of the Policy is to prevent the Company from being used, intentionally or
unintentionally, by criminal elements for money laundering or terrorist financing activities.

Policy on Valuation of Property and Collateral

In order to ensure correct and realistic valuation of properties or fixed assets owned by
housing finance companies and that accepted by them as security, the National Housing
Bank vide its circular on Valuation of Properties — Empanelment of Valuers, requires housing
finance companies to put in place a system / procedure for realistic valuation of properties /
fixed assets and also for empanelment of valuers for the purpose. In terms of the said
circular, the Board of Directors of the Company has adopted policy on Valuation of Property.

The said policy inter-alia outlines various aspects to be considered for collateral accepted for
exposures, valuation of immovable properties, revaluation of fixed assets owned by the
Company and procedure for empanelment of professional valuers.

Interest Rate Policy

The Company determines pricing of loans in a transparent manner. In terms of the
requirement of NHB Directions to have a policy document for interest rates being charged
on loans disbursed by the Company and the Fair Practices Code of the Company, the Board
of Directors adopted an ‘Interest Rate Policy’.

The Interest Rate Policy of the Company inter-alia outlines the manner and factors to be
considered while determining interest rate applicable to a particular loan and the approach
of the Company for gradation of risk. The range of Annualised Rate of Interest that can be
charged by the Company across its different business segments is mentioned in the Interest
Rate Policy. Since the Company focuses on providing credit only to customers meeting its
credit standards for varying tenors, the interest rate to be charged is assessed on a case to
case basis, based on the evaluation of various factors and within the range prescribed in the
Interest Rate Policy. The Interest Rate Policy is available on the website of the Company.

Asset Liability Management Policy (“ALCO Policy”)

In terms of requirements of the Guidelines on Asset Liability Management (ALM) System for
HFCs issued by the NHB, the Board of Directors adopted an Asset Liability Management
Policy.

The Asset Liability Management Policy provides a comprehensive and dynamic framework
for assessing, measuring, monitoring and managing ALM risks. The policy describes the



process that should.be followed by the ALCO to evaluate the effectiveness of the Company's
ifiternal control procedures with respect to managing ALM risks.

Fraud Risk Policy

In terms of Guidelines an Reporting and Meonitoring of Frauds in Housing Finance Companies
issued by the NHB to strengthen the reporting and monitoring system relating to fraudulent
transactions reported by housing finance company(s), the Board of Directors adopted a
‘Fraud Risk Palicy’. '

The Fraud Risk Policy inter-alia sets-out the responsibility of employees and management in
relation to reporting of fraud or suspected fraud within the Company. The Fraud Risk Policy
apphies ta any irregularity or suspected irregularity, involving employees, horrowers. and
where appropriate consultants, vendots, contractors, -outside agencies doing business with
the Company er employees of such agencies, and / or any other parties having a business
relationship with the Campany.

Model Code-of Conduct for Direct Selling Agents

In terms of a Model code of Conduct for Direct Selling Agents {DSAs) issued by the National
Housing Bank, the Board of Directors has adopted -a Mode| Code of Conduct for: Direct
Selling Agents (“Code”) for adoption and implémentation by DSAs while operating as-agents
to market the financial products of the Company.

The Code provides guidance with respect to their conduct while dealing with
customers/prospective customers on behalf of the Company.

information Technology related Policies and Processes

Ih terms of the Guidelines for Information Technology Framework for HECs issued hy the
NHB, the Board of Directors adopted varidus polices for Information Technology (IT) risk
management, resource  management and performance management of IndoStar Capital
Finance Limited, the holding Company of the Company, which inter-alia’ include the ‘T
Policy’, 'Informatlon Security Policy’, ‘Cyber Security Policy’, IS Audit Policy’, ‘Logical Access
Management Policy’, ‘Chahge Management Policy’, ‘Backup Management & Restoration
Policy’, ‘Asset Management Policy’, ‘Capacity Management Policy’ and 4T Outsourcing
Policy’.

Mechanism for Identification of Wilful Defaulters

In terms. of the Guidelines on Wilful Defaulters issued. by NHB, the Board of Directors
adopted a Mechanisri for Identification of Wilfal Defaulters which inter-afia outline :the
process to be followed for identification and reporting .of- willful default, so that the penal
provisions are not misused and the scope of discretionary-powers were kept to the barest
minium.

Policy on Selection Criteria / “Fit & Proper‘*'Person Criteria

In terms of provisions of the Act and NHB. CG Directions, the Board of Directors adopted a
‘Policy on Selection Criteria / “Fit and Proper” Person Criteria’ which lays down a framework



relating to appointment of Director{s} and senior management personnel including key
managerial personnel of the Company.

The Policy on Selection Criteria / “Fit and Proper” Person Criteria inter-alia includes:

» Manner / process for selection of Directors and senior management personned mcludmg
kéy m#nagerial pérsonnel;

$ Criteria to be considered for appointment of Directors including qualifications, positive
‘attributes, fit.-and préper person status;

> Criteria to be considered for appointment in senior managementof the Company.

In terms of the Policy oh Selection Criteria / “Fit and Proper” Person Criteria, the Nomination

& Remuneration Committee is primarily responsible for:

» Guiding and recommending to the Board of Directors the appointment and removal of
Director(s), senior managemeént gersonnel and key managerial personnel;

> Ensuring “Fitand Proper” Person status of proposed / existing Director(s)

The Policy on Selection Criteria / “Fit & Proper” Person Criteria is.available on the website of
‘the Company..

‘Whistle Biower Policy/ Vigit Mechanism

In terms of réquirements of the Act, the Board of Directors adopted a codified “Whistte
Blower Policy / Vigil Machanism’ inter-alia to providé a mechanism for Directors and
employees of the Company to approach the Audit Committee and to report genuine
concerns related to the Company and to provide for adequate safeguards. against
victimization of Director{s) or employee(s) who report genuine concerns under the
mechanism,

‘The Vigit Mechanism provides .a c¢hannel to report to the management concerns about:
unethical behavﬂior__, actual or suspected fraud or violation of various codes or policies of the
Company and providés adequate safeguards against victimization of persons who use such
mechanism. The mechanism. provides for direct access to the Chairman of the Audit
Commiittee-in appropriate or exceptional cases. No person has: been deried access to the
Audit Committee. '

Related Party Transaction Pb!icy

In"terms of the provisions of the Act and NHB CG Directions, the Board of Directors adopted
a ‘Refated Party Transaction Policy’ to ensure proper approval and reporting. of transactions
between-the Company and its related parties.

The Related Party Transaction Policy inter-alio sets out criteria for identifying. material.
related party transactions and includes the process and manier of approval of transactions
with related parties, identification of related ‘parties and identification of ‘potential related
party transactions. In terms. of the Related Party Transaction Policy of the Company, any
‘transaction with any related parties shall be considered t6 be appropriate only if it is in the
best interests of the Company and its shareholders. The Related Party Transaction Policy is
available on the website of the Company.

Code of Conduct for Directors & Employees



As an initiative towards setting out a good corporate governance structure within the
organization, the Board of Directors adopted a comprehensive ‘Code of Conduct for
Directors and Employees’ which is applicable to all the Directors and employees of the
Company to the extent of their role and responsibilities in the Company. The code provides
guidance to the Directors and employees to conduct their business affairs ethically and in
full compliance with applicable laws, rules and regulations.

Board Performance Evaluation Policy

In terms of the provisions of the Act, the Board of Directors adopted a ‘Board Performance
Evaluation Policy’ to set out a formal mechanism for evaluating performance of the Board,
that of its Committee(s) and individual Directors. Additionally, in order to outline detailed
process and criteria for performance evaluation, the Nomination & Remuneration
Committee has put in place the ‘Performance Evaluation Process — Board, Committees and
Directors’, which forms an integral part of the Board Performance Evaluation Policy.

The manner in which formal annual evaluation of the performance of the Board, its
Committees and individual Directors is conducted is given below:

» A structured questionnaire prepared in accordance with the Board Performance
Evaluation Policy and Performance Evaluation Process, inter-alia setting out criteria for
evaluation of performance of the Executive and Non-Executive Directors, the Board as a
collectively entity and of Committees, is circulated to each member of the Board.

» Based on feedback of each member of the Board and in light of the criteria prescribed in
the Performance Evaluation Process, the Board analyses its own performance, that of its
Committees and each Director.

Anti-Corruption Policy

To further affirm Company’s zero-tolerance approach towards corruption, to act
professionally with integrity in all its business dealings and relationships wherever it
operates and to conduct its business in an honest and ethical manner by preventing /
countering corruption within the organisation, the Board of Directors adopted an ‘Anti-
Corruption Policy’.

The Anti-Corruption Policy inter-alia aims to prohibit the Company’s personnel, and any
other entity or person acting for or on behalf of the Company from offering, providing or
receiving prohibited gratuities, bribes, gifts, entertainment, facilitating payments, or
anything of value to or for the benefit of a government official or any other person contrary
to anti-corruption laws or engaging in activities or transactions with sanctioned or
blacklisted countries or individual parties contrary to applicable laws or engaging in any
corrupt, fraudulent, coercive or collusive practice.

Care and Dignity Policy

Consistent with our core values, the Company is committed to create an environment in
which all individuals are treated with respect and dignity and promote a gender sensitive
safe work environment. The Company has zero tolerance to any form of sexual
discrimination and / or harassment and hence has adopted a ‘Care and Dignity Policy’ to
ensure that its employees are not subjected to any form of discrimination and / or sexual
harassment.



Record Retention Policy

In order to facilitate operations by promoting efficiency in record keeping, eliminating
accidental destruction of valuable records and in compliance with various laws applicable in
this regard, the Board of Directors adopted a ‘Record Retention Policy’.

The Record Retention Policy provides for the systematic review, retention, and destruction
of records and documents received or created by the Company.
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MANAGEMENT DISCUSSION AND ANALYSIS

Indian Economy

Financial Year (FY) 2019-20 proved to be a challenging year for the Indian economy as it delivered a
subdued economic growth of 4.2%, as against 6.1% in FY 2018-19. The growth deceleration was led
by the global slowdown and local factors such as the liquidity crisis in the non-banking financial
sector, declining credit growth, stagnated wages, and rising rural unemployment rates. While these
factors dampened consumption demand significantly, on the supply side, excess idle manufacturing
capacity coupled with infrastructure bottlenecks resulted in softened private investments which
delayed economic recovery.

To bring the country’s economic growth back to its earlier trajectory, the Government of India (GOI)
undertook several reformative initiatives and announced progressive policies. A few of the key
challenges addressed in the Union Budget 2020-21 included:

- Alleviating liquidity concerns of public sector banks and reviving credit growth through a
direct capital infusion of Rs. 70,000 crores

- Providing growth impetus to the country’s infrastructure development projects by investing
~Rs. 102 lakh crore through National Infrastructure Pipeline

- Enhancing the country’s logistical efficiency by strengthening its transport infrastructure
including highways, rail network, airports, and seaports

- Supporting and safeguarding agricultural output through schemes such as PM KUSUM and
establishing efficient warehouses and cold supply chain for perishables

- Opening up of select sectors for foreign direct investment to attract global capital and make
India a preferred manufacturing and supply chain hub

However, the government's well-targeted initiatives to revamp India’s growth were undermined as
the country witnessed an unprecedented crisis with the Novel Coronavirus (Covid-19) outbreak
towards the fag-end of FY 2019-20. As the pandemic impacted human health and safety, it led the
government to impose multiple lockdowns to contain the spread of the virus. This upended supply
chains, posed severe logistical constraints on manpower and goods, and brought manufacturing
activity and trade flows to a halt.

Aatmanirbhar Bharat

Balancing its needs to tackle the health crisis due to the spread of the Covid-19 outbreak and revive
economic activity, the government announced a Rs. 20 lakh crore special economic and
comprehensive package, equivalent to 10% of India’s GDP, under the Self- Reliant India Movement

of the Aatmanirbhar Bharat. The prime highlights of this package are:

- Rs. 1.7 lakh crore relief package to assist severely impacted marginalised Indian population

- Rs 15,000 crores for Emergency Health Response Package

- Front-loading of direct cash transfer benefits under PM-KISAN scheme to assist 8.7 crore
Indian farmers

- Significant growth impetus to Micro, Small, and Medium Enterprises (MSMEs) through
initiatives such as collateral-free loans, equity infusion, and disallowing global tenders up to
Rs. 200 crore to improve their competitive position
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- Relaxation in statutory and compliance matters including deadline extensions for Income Tax and GST

returns

- Sizable liquidity enhancement in the banking system by the Reserve Bank of India (RBI) through
measures such as a reduction in Cash Reserve Ratio (CRR), Targeted Long-Term Repo Operations
(TLTROs) and increase in the banks’ overnight borrowing limit under the marginal standing facility

(MSF)
- Significant liquidity infusion and growth support to non-banking financial companies (NBFC),
housing finance companies (HFC), and microfinance institutions (MFis) through:
o Rs. 30,000 crore Special Liquidity Scheme
o Rs. 45,000 Partial Credit Guarantee Scheme (PCGS) 2.0
o Rs 50,000 crores for NBFC's under TLTRO 2.0

The RBI came forward with its extensive support by reducing the repo rate to 4% and reverse repo
rate to 3.35% in a tranches till May 2020. This was intended to make loans easily available to banks
and discourage depositing of cash by commercial banks with RBI. Further, it granted a loan
repayment moratorium on term loan EMIs for a period of three months till June 2020 and later
extended it by another three months till August 2020 in keeping cognisance of the lockdown impact
on borrowers’ cash flows and in order to provide relief against Covid-induced financial crisis. During
this period, it mandated no downgrade of asset classification for borrowers opting for a moratorium
from as on March 1, 2020, providing much-needed relief to stressed borrowers.

Outlook

With constrained manufacturing, supply and logistical activities, labour shortage, and the prevalence
of subdued demand, the economic outlook for FY 2020-21 continues to be bleak. The two months of
stringent lockdown pushed India’s unemployment rate to a record high of 27.1% in May. Considering
the severe economic impact, the Government re-opened the economy in a phased manner since
June 2020 with strict standard operating procedures. The rapid spread of the virus led the
International Monetary Fund (IMF) to revise India’s growth forecast for FY 2020-21 in its June
outlook. It has projected negative GDP growth of 4.5% for FY 2020-21. Nevertheless, it has
forecasted the economy to bounce back in FY 2021-22 and grow by 6%, backed by the Government's
policy reforms.

Notwithstanding the near-term challenges, the fundamentals of the Indian economy remain strong.
Improving rank in ease of doing business, emergence as an alternative manufacturing and supply
chain hub, the government’s reforms policy, and favourable international crude oil prices will enable
the country to successfully exploit its growth potential.

Industry Overview

Housing Sector

The housing industry is one of the fastest-growing sectors in India, due to a large population base,
rising income levels and rapid urbanisation. However, it faced a multi-year demand slowdown owing
to several disruptions in the past four years and the changing regulatory environment, including
demonetisation, Goods & Services Tax, and the much-celebrated Real Estate (Regulation and
Development) Act. The sector continued displaying subdued activity and witnessed a marginal
increase in total housing unit sales by 1% and a decline in unsold inventory by a mere 5% in CY 2019.
The lower growth was on account of the prevailing NBFC liquidity crunch, high inventory overhang,
weak affordability and subdued demand conditions.

£
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Already reeling under multiple headwinds, India‘s housing sector has béen facing biggest-ever crisis
amid the pandemic and the nationwide lockdown, with plunging: sales and piling. inventory.
However, according to experts, a wave of consolidation is imminent in the housing. industry as the
evolutton of new strategies, reforms in product design and shifts in consumer behaviour will take
centre-stage. This will strongly benefit the sector and put it on a strong course of recovery, The
resideritial real estate sector, buoyed by high demand for affordable housing, will bounce back
strongly as home buyers will look to invest in quality homes.

Key Trends in India’s Housing Sector
3. Rapid urbanization to create housing shortage

India-has been witnessing rapid urbanization in the backdrop of higher employment and livelihood
opportunities, increasing agricultural uncertainty, and availability- of superior irfrastructure and
other amenities. A report by Royal Institution of Chartered Surveyors (RICS} and Knight Frank
projects India’s current housing shortage at ~10 million units: With rising population ‘in rapidly
expanding Tier-l, Tier-1l and Tier-llf clusters, the report estimates: housing shortage to grow to ~25
millien units by 2030. A majority of this demand is expected to come from Economically Weaker
Section (EWS) and Low Income Group [LIG) categories, providing significant growth opportunities to
the affordable housing segment and the housing finance companies {HFCs) catering to the financial.
needs of EWS and LIG categories.

b. Improving affordability to enhance mortgage penetration
India’s mortgage penetration is expected to increase in the backdrop. of a growmg ‘housing-shortage:
and improving affordability, manifested in the declining ‘“mortgage payment to annual income’ ratio.
The government’s proactive incentiveés and impleméntation of reformative acts such as GST and
RERA will provide further fillip to the sector, as it streamlinés construction operations .and
safeguards Home buyers and investors’ interest. '

Improving Afferdability Ratio

Soiircal HOFC 581, Jefferies estimates

Key Growth Drivers for Housing Sector
To allewate challenges faced by the sector for the past few years, the government has been
announcing several reformative measures to revive both supply- and demand side and hoost’
affordable housing. Some of these include:

-Supply-side interventions

- Alternative Investment Fund {AlF): The government established Rs, 25,000 crore alternative
investment fund to revamp 3,50,000 stalled housing projects in the affordable and mid-
Income categories.

- Infrastructure status to Affordable Housing: To provide devélopers with better access to
institutional credit, the government granted infrastructure status to affordable housing,
facilitating the much-needeéd capital raising at [ower interest.costs,
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- Enhancement in eligibility criteria: In a bid to increase the flow of funds in affordable
housing at low-interest rates, the government increased the eligibility criteria of priority
sector lending for affordable housing from Rs. 10 lakh to Rs. 20 lakh.

- Extension of tax holidays to developers: The government provided tax exemptions on
profits earned on affordable projects to increase the supply of affordable housing units.
Additionally, it encouraged developers to avail these benefits by extending the project
sanctioning deadline from earlier March 31, 2020, to March 31, 2021.

- Higher budgetary allocation to Pradhan Mantri Awas Yojana (PMAY): In Union Budget FY
2020-21, the government announced higher allocation to the flagship PMAY scheme at Rs.
27,500 crore, as against Rs. 25,328 crore allocated in FY 2019-20. It also allocated an
additional Rs. 10,000 crore to PMAY- Urban and PMAY- Rural to further accelerate
affordable housing projects.

Demand-side interventions

- Interest subsidy under PMAY-Urban: Under the PMAY-Urban, the government provided an
interest subsidy scheme between Rs. 2.2 lakh to Rs. 2.7 lakh for “first-time homebuyers”
with a yearly income of up to Rs. 18 lakh to incentivize home buyers.

- Additional tax benefits to first time home buyers: To further incentivize property purchaser,
the government increased eligibility of tax deduction of interest paid on the housing loan
from Rs. 2 lakh to Rs. 3.5 lakh, providing an additional tax benefit of Rs. 1.5 lakh for homes
purchases up to Rs. 45 lakh till March 31, 2021.

- Reduction in GST rates: The government reduced GST on under-construction Housing
Projects to 5%, and for affordable housing projects under the valuation of Rs. 45 lakh per
unit to 1% to achieve faster inventory sell-off.

- Exemption in long-term capital gains tax (LTCG): The government allowed exemption on
LTCG on reinvestments of gains in two residential house properties to encourage higher
investment in the housing sector.

- Enhancement of affordable housing scope in line with the GST Act: The government aligned
cost for affordable housing dwellings at Rs. 45 lakh per unit in line with the GST Act.
Additionally, it increased carpet area limit for affordable housing in metro and non-metro
region to 60 squares meters and 90 squares meters to address the housing requirements of
a broader customer base.

Regulatory support: Proactive Government Schemes to boost Housing
The government has been providing a significant boost to the housing sector to fulfil its ambitious
target of ‘Housing for All' by 2022. To meet this end-objective, it conceptualized and launched
several transformative schemes, a few of which have been highlighted below:

- Real Estate Regulatory Act (RERA): RERA, which was enacted in May 2017, has been playing
a key role in protecting consumer interest through stringent regulatory regime and
improved accountability of developers. It has significantly enhanced investor confidence by
mandating timely project deliveries with consistent asset quality.

- Pradhan Mantri Awas Yojana (PMAY): The government launched PMAY-Urban scheme in FY
2015 and PMAY-Rural scheme in April 2016, to facilitate construction of ~1 crore and ~2.95
crore affordable houses in the urban and rural areas, respectively, by 2022. The initiative is
yielding encouraging results as can be seen in significant growth in the project sanction
rates:
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PMAY- Urban Year-on-Year Sanction
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- Credit Linked Subsidy Scheme (CLSS): To incentivize urban home buyers belonging to EWS
and LIG: category, the government launched CLSS which was later expanded to cover the
MIG segment as.well. The scheme provides interest subsidy of up. to Rs. 6 lakh for EWS and
LIG segment while providing up.to Rs. 9 Lakh and Rs. 12 lakh for.the population categorised
in MIG-I and MIG-1I respectively. To further push the growth of affordable housing, the,
government has allowed the MIG segment to avail benéfits of CLSS by -extending its. deadline
from eatlier March 31, 2020, till March 31, 2021.

- $mart Cities Misston (SCM}: Under SCM, the government envisages 100 ‘Smart Cities’ having:
2 modern urban ‘infrastructure amenities and services. and better quality of life for their
éitizens. It has identified more than 5,000 projects and has earmarked ~2 lakh crore for their
development.

- Atal Mission for Rejuvenation and. Urban Transformation {AMRUT): The government
launched AMRUT scheme to upgrade the urban infrastructure of more than 500 cities,
providing significant scope for affordable housing in the indented zones..

Housing Finance Sector

The rating-agency ICRA in its report ‘Indian Mortgage Finance Market - April 2020, estimated that
for 9 months (9M) of FY 2020 (till December 2020), india’s overall on-book’ housing loan portl‘oho
exhibited 13% growth, as against 16% in‘the corresponding period of FY 2018-19. The lower growth
was on account of the overall broad-based economic’ slowdowii, coupled with the continuation of

weak home buyer sentiments.
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The capital market’s risk percéption towards HFCs and NBFCs post-collapse of a few players in the
past severely impacted fund flow since September 2018 and resulted in an acute liquidity crisis. This
was actentuated further with the advent of Covid-19 as ensuing lackdowns impacted operations as
well as cash flows of the underlying borrowers, A market share shift was also witnessed in the key
lender segment as banks commanded higher share at 66% and delivered a growth of 18% iti their
housing loan portfolio, largely through portfolio buyouts.

However, amidst the subdued performance of the overall HFC sector, the new HFCs in the affordable
housing segment, providing: financing to first time home purchasers, exhibited 18% year-on-year
growth in assets under management (AUM} till December 31, 2019. This was. on account of
persistent housing demand by the EWS and: LIG segments and.the govemment s boost to affordable
housing. The total portfolio of these HFCs stood at Rs. 52,350 crore as on December 31, 2019, and
was largely domihated by individual housing loans at 80%. The remaining 20% of these loans were
categorised as loans against property (LAP}. There were limited project/construction finance foans,
showcasing higher demand for affordable housing financing,

{Sotirce; ICRA Report - Affordable Housing Finanee Companies.funé 2020}

Outlook

The long-term performance of the housing finance industry will fargely depend.upan the nature and
speed of the overall economic revival and the time taken for ‘borrowers to recover from the
pandeniic impact. ICRA sees slower credit growth -of 9-12% in FY 2021, with disbursement expected
to be impacted by Covid-related disruptions. With anticipated salary cuts.and job losses and difficutt
refinancing ‘conditions owing to higher credit risk and declining credit ratings, ICRA expects
delinguenciés to be. hlgher with'a consequent impact.on increasing GNPA and estimates asset quality
of new HFCs to decline by 50% to 100%.

The operational robustness of HFCs will also play a major role.. HFCs that have strong capital ratios,
adequate liquidity buffers, and have proactively invested in technology with the capability to access
real-time information, will overcome the short-term challenges faster. Nonetheless, in the long-
terin, the affordable housing finance segment is anticipated to grow higher due to robust structural
demand ‘for affordable housing, government incentives and strong policy support, Improving the
affordability of these 'p_roj_'e_t:'ts will ‘ensure hetter offtake. Backed by the above attributes and a
relatively high yielding portfolio, the affordable housing segment is estimated to déliver growth
higher than traditional HFCs. -

Company Overview

Incorporated in 2018, IndoStar Home Finance Private Limited {the Cornpany) is-a 100% subsidiary of
[ndoStar Capital Finance Limited, an NEBFC registered with RBl. Domain knowledge and industey
experience of the management team: provide the Company with the requisite strength to build a

high-guality portfolio.

The Company providés home loan solutions to customers belonging to the low-income category.
These are individuals who are mostly purchasing or constructing a house for the first. time in their
lives, with @ purpose of inhabiting it. Its target consumer is a salaried and self-employed individual
with a monthly household income up to Rs. 50,000 and typically. residing in Tier 2&3 cities, and
fringes of urban areas.
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Strong Parentage

“The Compaby enjoys. strong support and parentage of its promoter company’ IndoStar Capital
Finance Limited {ICF), an NBFC registered with the RB! as a systemically important non-déposit
taking company. It is institutionally awned and professionally managed organisation. Its expertise is
in the aréas of Commercial Vehicle Finance, Affordable Housing Finance, Small and Medium
Enterprises {SME) Finance, and C_orporate._Lendmg

Brookfield Capital Infusion

In May 2020, the Canada-based alternative asset manager Brookfield Business Partners L.P., through
its subsidiary, made an equity capital injection of Rs. 1,225 crore into: IndoStar Ca_pita'l" Finance:
Limited. With this infusion, Brookfield has become a co-promoter in ICF, along with Everstorie, The
infusion -has led to ICF having one of the highest capital-adequacy ratios among all listed: NBFCs,

Strong liquidity position and low debt-equity positions ICF well to further accelerate its retail lending.
strategy and equips it to use-capital to pursue organic and inorganic growth opportunities.

Covid-19 Response

in light of the unprecedenied COVID-19 pandemic, the Company adopted work from home facility
for all employees, Awareness of the virus. and ensuing safety guidelines were circulated across the-
organisation. At the same time, regular communication was maintained with the senior
management team to increase employee morale. The Company also- discontinued biometric
attendance and ensured limited physical meetings. Priorto the reopening:of branches and.offices, all
safety. protocols including sanitisation drives, screening of employees, rotation-based. working, etc.
-were enforced by the Company.

Product Portfolio _ _
The Company caters to housing finance requirements of customers belonging to EWS and LIG
categories, with a portfolio that comprises:

A. Home Loans
B. Balance Transfer/ Top-Up.
C. Loan Against Property

a. ‘Home Loans
The Company provides housing loans at attractive interest rates to first-time property purchasers.
from ‘a developer or government institutions for. under-construction or completed projects.
Additionally, it also provides customised loans for self-constructed properties, including the
_purchiase of plots for constructing the house. Loans up to Rs. 30 lakh are-provided.

t. Balance Transfer (BT}/Top-Up
The: Company offers.balasice transfer-on current home. loans from other financial institutions. It also
provides {op-up loans on existing home loans to. facilitate additional financial assistance to
customeys for home renovation, extension and other emergency: financial needs.

¢. _Loan Against Property _
Apart from home Joans and top-up loans, the Company also provides loans against existing property
‘to small entrepreneurs operating in the MSME sector to meet their business requirements,
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Robust Business Model

_ 'Cabeﬁng to underserved EWS and LIG segment
A ‘:'@a”‘f"de“?fd &TETUCT o Providing loans to first-time home purchasers
Profile

s Achieving superior asset quality Loan Book

Optimum Average Ticket size eResulting in lower delinquency rate
of “Rs. 10 Crore

sLeveraging distribution network of parent company
*Growing without undertaking additional credit risk

B *Tamil Nadu, Andhra Pradesh, and Telangana cumulatively
contributing ~50% to the total loan book

statesitallyiloes o 1) sSuperior calibration of credit risk with deep understanding of the
Southern India region

.........................................................

| eSuperior customer-connect by engaging Direct Selling Agents
*Superior lead generation through 1,000 active on-ground connectors
| and partners

| sDeep expertise in over 30 different trades and professions
iuﬁfizing extensive credit assessment methods, standardized templates

.....................................

*Aiding transition of informal customer base to the formal credit
Robust Collection economy
Mechanism *Supporting ‘Housing for All
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a. Strong growth in'loan book, AUM and disbursement
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By leveraging competitive strengths including. strong parentage, unigue customer proflle
distribution network, and efficient customer sourcing the Company has achieved significant growth
in its loan book, AUM and disbursement-in the.last three years.

~ Strong Loan Book, AUM, and Disbursement growth {In Rs. Crore)

Particulars FY 2018 FY 2019 FY 2020
Loan Book 50.92 528.06 746.43
AUM 50.92 547,77 §30.95
Disbursements 56.50 533,80 362.95

b. Operational Highlights: FY 2019-20
Despite liquidity challenges and the industry slowdown witnessed during the year, the Company’s
performance in FY 2019-20 was satisfactory. |t reported profits for the first time during its"existence
of three years since FY 2017-18. A few of the key operational highlights for FY 2019-20 are:

C.

Loan book growth: Backed by the structural demand of affordable housing, the Company
registered a year-on year, growth of 41% in the loan book at Rs. 746.43 crore as.on March 31,

2020, as -against Rs. 528 06 crore as on ‘March 31, 2019,

Disbursement: While disbursements registered growth on a month-to-month’ basis i the.
first half of FY 2020, post-September growth was muted. This was an -account of the overall
slowdown in the econamy and uncertainties caused by Covid-1$ outbreak in Q4 FY 2019-20,

leading to subdued.demand.

Credit performance:

o Low cheque bounce rate: The Company's credit performance for FY 2019-20 has
been robust as can be demonstrated in the low non=performing-assets at 0.84% of -
the total loan book. Cheque bounces were among the lowest in'the industry which Is
commendable considering the customeér base the Company caiers tQ. The Company
has been able to post superior credit performance backed by the emphasis an
providing end-use-home-loans, extensive foliow-up, advahce repayment reminders
system, strong underwriting process, and prudent customer selection.

e GNPA:In. hght of the stibdued. econoric conditions dufing the year, the Company:
tlghtened credlt policies and emphasised on intensé on ground coliection. Its GNPA
stood at 0.84% as on March 31, 2020, as against 0.13% on March 31, 2019,

o. Moratorium period: It is encouragmg to note that while the Company offered
Moratorium 1.0 and Moratorlum 2.0 as per the governiment mandates, only 14-15%.
of the customiers opted for Moratorium 2.0, indicating strong asset’ quallty of the
loan portfolio.

‘Profit After Profit: Net profif for the year stood at Rs: 14.19 crore, as against loss. of Rs,

19.06 crare for previous year March 33, 2019,

Covid impact

In light of the prevailing subdued business conditions induced by Covid-19, the Company has cut.
down its operational expenses by rationalising its branches. and renegotiating vendor & rental
contracts.

d. Asset Liability Management (ALM}
The Company has:a prudent Asset Liability Management policy in place which is reviewed by the
Asset Liability Management Committee (ALCO). It enables the Company to preserve adequate capital
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while carrying out its business disbursements while ensuring timely repayments of all its contractual
financial obligations. The Company continues to strengthen its ALM policies commensurate with the
growth in its portfolio.

e. Long-Term and Short-Term Credit Ratings
The Company was able to maintain its long-term credit rating at AA- assigned by India Ratings and

Research Private Limited and short term credit rating at A1+, assigned by CARE Ratings Limited and
ICRA Limited.

f. Credit Operations

The Company has instituted a robust credit policy and well-defined processes and credit delegation
authority matrix. It emphasises on strong due diligence of self-employed non-professional (SENP)
customers and engages credit managers who personally visit customers and thoroughly understand
their underlying business to assess sufficiency and stability of income levels and consequently their
creditworthiness. Additionally, the amount of down payment, existing financial obligations, and
quality of the underlying asset are critically considered while making credit decisions.

The Company is further strengthening its credit operations by establishing end-to-end credit
processing based on a business rule engine and backed by score based underwriting. This will greatly
assist in achieving superior control on the loan processing, lower turnaround time (TAT) and better
portfolio quality.

g. Collection
The collection function is executed jointly by sales and credit verticals at branch level. To further
strengthen the Company’s collection capabilities, the Company has framed an early-alert mechanism
based on product and program which is drilled down to the region, cluster, and branch and are
reviewed regularly. It is further planning to digitize the entire collection process to increase its
efficiency, transparency, and accuracy.

Risk Management

A robust and comprehensive risk containment unit undertakes screening and verification of every
transaction under process and ensures the authenticity of documents to avoid customer frauds. The
Company has also established a post-disbursement concurrent audit process to verify all the files to
ensure data quality, stringent adherence to various policies and compliance to all processes. The
audit reports are shared with the relevant teams who are responsible to take preventive/corrective
actions based on the observations from the conducted audits.

As part of its digitization initiative, the Company is planning to embark on a building a
comprehensive ‘Data Analytics Framework’ which connects credit assessment, profile verification,
customer identification, collection and other relevant parameters. This will help the Company in
establishing an Early Alert Mechanism which will strengthen its risk management capabilities.

The Company regularly reviews various risks such as interest rate risk, credit risk, delinquency risk,
liquidity risk, collateral risk, litigation risk etc. and take preventive/corrective measures as required.

Outlook

The Company is exploring fresh disbursements in tier-lll and tier-IV cities, which have not been
significantly impacted by the Covid-19 pandemic, it anticipates a muted disbursement in FY2021.
Amidst these subdued economic conditions, it plans to tread cautiously.
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Despite the short-term challenges posed by the subdued economic activity, the Company’s Jong
term -outlook continues to be structurally positive. It will continue focusing on housing finance.
requirements in areas where demand for the affordable housing under PMAY-U is-anticipated to be
highest. Within these geographies, it will focus on regions. in the vicinity of industrial po_ckets_ having
a custamer base that is well-distributed in the salaried and self-employed segment.

As part of the long term plan, the Company intends to expand the distribution network and establish
incremental branches as standalone and separated from CV branches of the parent company, This is
aimed at achieving an existence that is independent of the parent company not only on the balance
sheet but on the ground as well, allowing efficient capital zllocation.

Human Resources

The Company acknowledges the important and critical role human resources play in executing
business strategy and achieving long-term sustainable success. It has developed a unigue and
professional organisational culture and 2 conducive working environment to empower the
employees, supported by employee-friendly HR policies:

Hiting Talent

The Company shortlists candidates and conducts an extensive assessment of their domain expertise
in affordable. housing finance segment and suitability in the Company’s organizational fit before on-
hoatding them.

In FY 2019-20, the Company augmented its frontline sales force team with an objective to cater to-
and capture growing demand in the segment we operate in and filled managerial posts as well to
build and enhance the Company’s leadership on the ground

Learning and Development

During the year, based on the'business iriputs and feedback, it stréngthened ‘Learn2Grown’ initiative
by adding new behavioural and-soft skills programs. It also developed a detailed web-based training
program-on the affordable home loan products covering various business aspects including product.
details, and customer segmentation; among others. These workshops play & critical role in improving:
skillsets and upgrading employees with refevant and latest knowledgé.

Employee Engagement.

The Company regularly- conducts functions and celebrations to promote superibr -employee.
engagement. It also conducts quarterly performance-based rewards and recognition programs to
the deserving em ployees. During the year, the increasing custoiier engagement was manifested in
higher voluntary participation by the employee_s in the Company's Corporate Social Responsibility
(CSR} activities.

Talent Rétention

The Company provides performance-based incentives and meritocracy-based growth opportunities
to value. and retain human resource talent. It has set clearly defined performance criteria and
expectation setting for alf roles: to enable employees to t;ra'ck_:-their progress and improve their
cantribution to the organization. To -enhance transparency and superior communication, regular
communications between HR and business heads of various divisions are conduct.
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Internal Controls

The Company has developed and implemented adequate internal control systems by keeping the
cognisance of the size of its operations and underlying nature and requirements of the industry
within which it operates. The internal control framework is designed to ensure correct, reliable, and
timely financial reporting, safeguarding company assets, efficient business operations, and good
corporate governance. The internal audit team periodically scrutinises critical audit areas and
communicates key observations which are reviewed and approved by the Audit Committee and the
Management Committee. Basis the findings, corrective action plans are suggested by the
management committee which is executed by the process owner at the relevant business unit or
functional areas.

The effectiveness and adequacy of internal financial controls are verified by an independent audit
firm. The external audit reviews the control systems and covers key aspects related to control
activities including risk management, information, communication, and the monitoring framework,
among others. It suggests preventive or corrective measures in the control procedures and financial
controls and ensures the effectiveness of new processes.

Cautionary Statement

This document of Management Discussion and Analysis contains statements about expected future
events, financial and operating results, which are forward-looking by nature. Forward-looking
statements are based on the Company assumptions and are subject to inherent risks and
uncertainties. There is a high possibility that the assumptions, predictions and other forward-looking
statements will not be accurate. Readers are cautioned not to place undue reliance on forward-
looking statements as several factors could cause assumptions, actual future results and events to
differ materially from those expressed in the forward-looking statements.
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IndoSter Home Finance Private Uimited

Notas to the financisl statements for the year ended 31 March 2020
[Currency : indlan Rupees)

. Asmt As at
P 31 March 2020 31 March 2019
Notg 14
Other finsncial Habitities
Boak overdraft 1,12,197 6.44,742
Employee henefits pavable 31,54543 1,86,93,404
Others 15,44,07,938 6,01,09,555

15,76,84,679 7,94,47,701
Note 15
Provisions
| Provision for employee benefits:
- Gratulty 27,20,888 17,22,760
- Leave encashment 28.93.726 25,09,396 |
5614614 4232156
fota 16
Nonfinancia! llabitties _
Statutory dues payable 87,92,143 2,089,020
Unemortised lease habilities 19,90,899 %
L8100 1,08.98.090 |
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Notes o the financial stataments for the year endad 31 March 2020
{Currency 1 Indian Rupees)

Note 17
Equity shara capital
Details of dshare
As at 31 March 2020 As 2019
Number Amounl Number Amount
Authorised caphal
Equlty shares of R10/- each 20,00,00,000 7,00,00,00,000 20,00,00,000 2,00,00,00,000
Issued, subscribed end fully paid up
Equity shares f € 10/- each fuliy pald up 20,00,00,000 2,00,00,00,U00 20,08,00,000 2,00,00,00,900
[feu! 36,95,00,000 ___ 2,00,00,00,000 | _20,00,00,000 __2,00,00,00,000 |
Reconcliintion of number of shares a2 the ng and at the end of the year
As wt 31 March 2020 As gt 31 March 2019
Number Amount Number Amount
Shares cutstanding at the begiuming of the year 20,00,00,000 2,00,00,00,000 6,50,00,000 6C,00.00,000
Add; tssued durlng the year (fully pald Rs. 10 each) - - 13,50,00,000 1,35,00,00,000
Arid: Recelpt of final call money during the year an partly paid up shares - - - $,00,00,000
[Shares outstanding st the end of the yesr 006,000 2,0000,00,000 | _2000,00,000 ___2,00,00,00,000
Particulurs of halding Ci
As at 31 March 2020 As ot 31 March 2019
Name of sharaholder Relstionship No of equity No of euily
ez Parcantage ' heid Pereemenge
industar Capital Finance Limited Holding Company 20,00,00,000 100% 20,00,00,000 100%
As per records of the Company, inciuding its rogictor of sharpholders/memhers, the shove sharsholding represents legal ownarship of shiares.
Particulars of sharehoidars holding mors then 5% of shares hald
As ot 31 March 2020 As al 31 March 2019
Name af sharsholder Relationship No of equity P No of equity »
shares held e shares hald . -
induStar Capital Finance Limited “Violding Company 26,00,00,000 100% 000 100%

As per records of the Company, including its reglster of shareholders/members, the sbove sharsholding represents legal ownnrship af shares,

Terms/rights attached ta equity sharas

The Company has only one class of equity shares having a pat value of Rs. 10 per share. Each hotlder of equity shares is entitied 1o proportionate vole on basls of bis

contribution to fully pald up share capleal.

In the eyent of flquidation of the Company, the fiolders of equity shares will be eatitled 1o yecelve ramalning assets of the Company, aftar distribution of alf praferential
amourits. The distsibutian wilf be In proportion to the gropartionates smourt of contribution made by the equity shareholders ta the total aqu 'ty shore capital,

(v’




indnSear Hame Finence Private Limited

Hotes to the financlal statements for the year ended 31 March 2020
{Currency : Indien Rupees)

: Asat As at
PR 31 March 2020 31 March 2019
Noted
Statutory feserves u/s 29€ of the Mat'onal Housing Bank Act, 1967 19247178 852652
Capltal evntribution fram holding Company 1,26,95,561 72,29,315
Retairad oarnings 117,73,09.302) (29,14,93,875
(13,53,66,565) Iiﬂ‘ﬁl
18,1 Othes equity movement

Seatutory ressrves u/fs 29C of the National Houstng Sank Act, 1987

Cpaning Balance 8,52,652 852,652
Add : Transferred from surplus 1,84,94,524 -
Closing Bslarce 29247176 52851
Capital contribution from heleing Company

Cpanming Balance 72,258,318 -
Movement during the yvear £4,66.246 72,29.315
Closing Dalanea 1,26,95,561 72,298,315
Hetnined comings

Cpening Balance {29.14,93,.875) [10,08,40,488)|
Add: Trnsferred from the statement of profit and loss 14,19,72,621 [18,00,63,301)
Less: Tronslet to stetutory réserve iis per Section 29C of the

Natienal Housing Bank Act, 1987 REnS) £
Add® Re-measurement of defingd banefit chligations 6,06.475 9,914
Closing Balance 117,73,09,302) @lsﬂlﬁlﬁ

18.2 Nature nad purpose of reserves

Statutory reserves u/fu 28C of the Notlonal Housing Bank Act, 1987
Sratutory reserves fund is required to be created by Housing Finance Company as per Section 29C of the National Housing Bark of Incia Ag,
1887, The Company 1s not allowed to use the resarva fund except with suthorisation of Resarve Bank of indla,

Capleal contribution from helding campany
Capital contrdbution reserve represents the preportionate amount of falr vatue of options charged to the Company on account of issuance of]
emplayie stck opbions to the employess of the Company by s Parent Company (1.2, Indostar Capical Finance Limitad) an its owrn shares.,

Retalned somings
Actained earnings represents sueplus/ldefictt) of accumulated earmings of the Company.




IndoSter Home Finance Privete Limited

‘Notes to the finantial statements for the year erded 31 March 2020

{Currency : indlan Rupeos)
Particulars For the year ended For the year ended
31 March 2020 33 March 2019

Note 19

Revenuse from operations

Interest Income en financlel assets messured at amortiiad cost:

Imterest on loans

- Laan pertipilo 86,74,16,159 37,34,99,19¢

Interest on depasits

- Deposits with banks - 25,56.711
36,74,16,158 37,60,55,910

Fees and comemission Income

- Feas ) 1,67,58,513 lﬂ,ﬂ.ﬂl
1,57,58,513 1,89,87,649
ot gala on fale volue changes

net galn/{ioss) on financial Instrumants at fair vaiue through prafit or loss

- Investments 1,12,33,067 §5,00,318

Total falr valua changes ;,;z,n.w %

Falr valie changes:

+ Rualised 1,12,31,067 65,00,328

Total falr value changes 1,12,31,067 €5,00,328

G#in on derocogrition of fisancial Instrements measured st amontised
eost catagary .
« Asgigniment income 621,567,159 1,567,001
623,657,159 m
Total 95,57.72, 858 978
Note 20 5
Dther income

« Other income 1.45,16,853 -

1,46,16,863 2,41,67.001 |

Note 21

Finance cost

Interest capense on fAnancial Rabliities measured at smortlsad cost:

interest expente on berrowings

Lwans lrom banks 552,14,174 1,06,17,346
Other barrowings {Including Inter Corparate Deposits] 40,08,12.276 19,70.90419
Intarest expenss on debt securities
Commarclp! paper - 1,01,84 751
Other interest expense
Bank charges & other related costy 5132,218 13,35,0¢
12,58,666 560

Note 22

impairmant on financial instruments

Impalemant on loass massured st amortised cost
‘Prowision for axpected credit lnss #,93.64,027 1,42,24,513

impslrment on others
DOthers 424,311 150000

_AETesas LA745

Note 23 .

Frployes Benefit Expensas 4
Salaries, pther afowances and bonus 20,80,561.242 24,39.54,396
Gratulty expanses 1608585 1367360
Leave gncashiment 13,23,158 2394874
Contribution 1o provident and other funds 86,77.977 588,417
Seoff weltare expenses 13,47,685 12,4211
Share based payment eaponse 54,566,246 ) 7133315
Employee shaved sernice costs
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indaStar Home Finence Private Limited

Notes to the financlal statements for the year ended 31 March 2020
{Currancy : Indlan Rupees)

Pantlculars For the year endad For the year ended
31 March 2020 31 March 2019
Note 24 :
Deprediation and amartlsation expenses
Depreciation of property, plant and equipment (PPE 1,32,05,089 1,01,57.652
Amortisation of Intangible assats 54,449,631 49,15 363
13654720 L3072,00
Note 25
Osher Expenges
Rent 33.14.655 57,05,417
Rates & taxes 247,825 425978
Printing and stationery B,15,828 2828400
Travelling & ennveyente 1,11,38,949 1,35,11,311
Advertsemeni £8,28,800 153,145
to ion & brokerag 20,14,709 22817218
Oifice axpenses 1,28,52,009 £9,80,912
Communication expenses 22,25.699 23,10430
Baymar to auditors {note below) 24,23,203 15,06,005
Legal & professional chaiges 2,001,32,128 1,71,37.628
Othar shared sarvice costs 3,39,37,107 2,85,50 735
Impairmant allewence on assats haid for sale’ 1,30,30,700
10,99,67,702 9,79,27,126
Payment ta acditor Includes:
aj Statutory Audit 8,72,000 B.72,000
) Tax Audi 1,26,250 1,36.250
) Lertificatinns 13,08,000 2,45,250
d} Other Sarvicas 1,07,043 2,52,505
Tetal 24,323,201 18,06,005
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Motes to the financial statements for the yesr ended 31 March 2020

[Cusrency : indian Rupees)

Nate 26
Income Yaxas

(8] Movement in dafesred tax balunces

ilhﬂrl:h!m

Netbalance  Mecognised in

Net deferred tax

uwﬂm___L__._“- L L L

Deferred tox assets

Carried forward book Insses
Provision for gratuity

Impalement allowance on assets held for sale
Provision for ieaue encashmant

Iimpawrnent allowance on loans

Income amortisation

Gross deferred tax assetn

Daferred tay fiabiity

Depreciation on #PE and intangible sssets
wdlmm Eome amartisstion
Borrowing cost amortisation .

Laan dsuguistion cost amortisation

Lease labilities

Gross deferred tax tabiEtles

- 4,54,62,200 " 4,54,62,209
. 863,157 (203,981 659,166
. 32,89,458 - 32,89.458
- 333012 . 333,02
- 79,31,225 - 79,31,225
5 81.35,652 . 81.35,652

- 6,60,14,713 l:.nvmp §,58,10,722

- 19,37.644
& {1,30,63.945)
. [42,43.322)
- [42.57,859)
- 5. 77,4200
- {1.92.04,00) -

4 & % =

19,37,644
11,30,63,84%)
{32,43,223)
(€2,57,059)
15,77,
(1,204,003}

Net Deferred tax assets / (Habliities)

- 45816710 [2.03,891)  4,§6,06719

() Movement in deferred tax batances
31 March 2019
Netbalance  Recognisedin  Recognised | Net deferred tax
1April2018  profitorioss _ In0CI | asset/ilabiity
Deferred tax nssets
Carrled forward book losses £ 3,76,80323 - 9,74,80,322
Peavision for gratulty - 4,77.807 - 4,771,807
nnp-hm-n- aslfowance on assets held for safe - S - .
Provision for leave sncashment - 836865 - 8,365,885
impairment alinwante on leans . 50,249,030 - 50,3030
Incame amariisation - 3,31,75,180 - 1,97,75,180
Grass deferrad tax assats - 13,77,83,205 - 13,77,93,205
Deferred tax llabliity
|Depreciation on PPE and Intangible assets . L7388 o 1,70,385
Assignmant Incoma smortisation & (84,44,948% . (B4,44,948)
Borrowing cost emartdsation - - - .
Loan acquiation cost amortsetion & {2,72,55,753) “ {2.72,55,753)
Lease labilities * - ¥ =
= 13,55,30,315) = (3,55,30,318)
PR =YX - | _aauss
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Indo5tar Home Finance Private Limited

MNates to the finantls! stataments for the year ended 31 March 2020
{Currency : Indian Rupaes)

Note 27
Enrnings per share (EPS)

Basic EPS ealculated by dividing the net profit for tha yeor swvibutable 1o equity holders by the weighted average number of

equity sharos sutstanding dutipg the yesr,

Diluted EPS amounts are calculated by dividing the profie atrributable to equily bolders {after adjusting profit iImpact of dilutive
potentlal equity shares, if any) by the aggregate of welghted average number of equity shares outstanding during the year and
ihe welghted avarage number of equity shares thar wotld be issued on conversion of all the difutlve potential equity sheresinto

equity shares,

For tha yesrended | For the year ended
S——— 31 March 2020 31 March 2019
1. Profit miributable to equity holders (A)

Profit ativibulabie to aquity holders for basic aad diluted EPS 14,19.72,621 119,96,63,3G1)
I8, Walghted average num ber of equily shares for calculating Basic €85 (8) 20.08,00,000 827,827,672
Hil. Welghted sverage number of equity shares for caiculating Diluted EPS (C) 20,00,00.000 9,27,87.672
iv. Basic carnings per share [¥) 071 {2.05)
v, Dlluted earnings per share () D71 f2.05)
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IndoStar Homa Finante Private Limited

Notes 1o the Anan:lal stitersents far the year ended 31 Maech 2020
[Cunency : indian Rupses)

Note 20

¥, terguct of COV T

mmwmmm[dmr-lnwdmmwuumnummﬁmunnmmmmuw.mmwmnnd;rﬂmmmm

acthaty, 1 glonal and indlan markes. The d asirict nation-wide to contain the gprmad of the virus vl 3 May 2020, which was further sxtended 108 lune 2020. This has ledt

o signifl and for indriduals and pacting € ‘s regular op Inchudiing leading and coiiection activites due to insbilny of emoloyees 1o physically reach

borrowers,

Tha COVIC-15 pa had led 15 0 5 Company's regular ding lending and activites

mmmmmnmmwlmmmmarmmuwzwqmmm offer paymans of g due bensean 1 March 3000

and 11 August 2020, the € hias chirdy will Lsa ety tuhs b with fis Board approved policy.

In s viaw and ring the guidance provided oy the f Chanmred anits of india, I b o by sadf 15 not 1o resultin

8 significant (ncremie | credit ek ('SICR") for such bomewers. The Company has recoedad & manages b of 15.259.67 lakhs o3 pare of Is d Credit Loss, 1o reflert, among

other things, an i d risk of deter T M-Hﬂ-dhmnmkh-ﬂmdummnmtmtmhthmdmhumnmunuimﬂﬂn

mmmmmnumwumummnwmemui* s based 5, whtien be different than thar being estimated,

Hm.duhlmoﬂnudﬁ demie on the Compeny's op and fimnclsl mewics Impsct on g far toan p wifl depend on futere developments
1 and regalatony and the Company's thereto, whith are h s ntthis Bma,

Furthar, it wew af thametters mentioned abawe, the Company has asessed the Impact of the § {CoviD-29] f mll:mluluﬂnwmvwmmuandmmwmm

‘With tha gradus! of lockd ules, os well as & ! methemies by In & majority of paog-aphies b which the Co
wHll nstine, .mmu.mww.m hmhwﬂ.hmiuwmdbmﬂﬁmhamumdﬁmumwﬂmwmmmhm
whila contliuing to crmply with neg on Dl Hirg, e In adidition, management Fas ronslidesed varlous stimedus packages annaunced by the Governmen! of ndia which wil

direct by of emelit, et stalu/ ol di mhu:mmeMlummmwmmhﬁmmmmnmm
Based an ihe foregoieg and Stress tests daring various 11 Belleves that the Company will be able to pay hs obligations as and when Lhese beceme due in the loresenable
future.
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tndostar Home Fingnte Private Limitea

Notes to the fnancial statements Fwtluvu_f ended 31 March 2020
{Currency : Indian Rupees)

Note 28
Reinted Perty diseiosures, 93 required by Indian Accounting Standard 24 (ind AS 24) are given below.

a) Relotianships

1. Holding Campany
tndoStar Capitel Finente Umited

1. Fellow Subsidisry
InuoStar Asset Advisory Private Limited

Naines of othes related parties with whom the Company bed transactions during tha yean

Koy Managerial Personnel
Shrae)lt Menon “Whole Tune Bireclor

b) Transactions with key management personnel :

Particulars For the year ended For the year ended
S1March2020 = 31March2013
1] Shart-term emplayee benefits 7317348 2,11,40,000
2) Reimbursement of expenses 116224 2,242

Compensation ol the Campany's key mansgerial personnel Includes salarius, non-cash benelits and contributions to posts
amployment definad banafit plan,

€} Transegtions ub- taan those with key management personnel !

_ Particulers
1} Relmbursement of exp 2020 5,17,84,130
2019 4,24,15,860
2} Infusionof share capial 2020 .
2my 1,40,00,00.000
3} Interest on laan from helding rompany w020 A0,09,12,276
‘ 019 14,78,50,419
4] Loan taken from holding cnmpany [net) 2030 1,75.00,00,000
2018 3,35,00,00,000

d) The related party balances outstanding -t-npinr end are as follows:

. Key Wianagement
Particlars Holding Company it
1} ‘nvestment in share capitsl 2020 2/01,26,95561 -
lincluding securitics premium) 2019, 2,00,72,29,315 -
11 Reimbursement of expenses 2010 4,56,12,618
2019 3,68,54,004 &
4] 1oan fram halding epmpany 2020 5.24,13,74472. -
[including accrued interest) 2019 3,49,00,05.488 -




IndeStar Home Finance Private Limited

Notes {0 the financiel statements for the year ended 31 March 2020
{Currancy | Indlan Rupess)

Naote 30
Set out below is the disaggregation of the revenue from contracts with cust
" Forthayear ended  For the year enced
S 3LMarch020 31 March 2019
Type of Services ar service
Feas 1,57,58,513 1,89,27 649 |
Totel revenue from contrmcts with customers 1,57,58,513 1,89,47, 649 |
India 1,57,58,513 1,689,387 649
Cutgide Indin . "
Total revenue from contracts with custamers 1,57.58,513 1,89,87,645
Timing of revenie recognition
Sennces transferred at a polnt In tdme 1,57,58.513 1,83,87,648
Services transferved over bme . .
Total revenus from contracls with cust 1,57,58,513 4,89,47,648
Mote 31
Contingent liabilities and Commitments
Particulars As at 31 March 2020 As st 31 March 2018
Capital commitments:
| Estimated amount of contrstts remaining 1o be sxpcuted on capital account - =
Loans sanctioned not yet disbursed 30.20,67,896 34,57,34,400
Note 32
Pisclosures as reguired by Ind AS 116 ‘Leases’
() Lease liability movement
Particulars As at 31 March 2020 |
Transition Adjustmant 4293962
Add : Adjustment during the year -
Add ! Interest on lease lability 309737
Less : Leasa rental payments M,
19,99,699
(B} Future laase cashllow for all leased assets
Particulars As ot 31 March 2020
Not later than one yéar: 19.47.000
Later then one vear but not later than Tlee years 141,750
Later than five years %
[€} Maturity analysis of leass fiability
Particulars As st 31 March 2020 |
{Lease liabllity
Lese than 12 months 18,60,217
Mare than 12 imonths 1,395,482
19,99,693

Note 33
Dues to Micro, Small and Medium enterprisas as per MSVED Ast, 2006

The following tlstiosure |s made as per the réquirement under The Micro Small and Medium Enterprise Development Act, 2005 [the
"MISMED Act’} on the basiz of contirmatlons sought from suppliers on reglstration with the specified authorities under MSMED ¢

Particitars

B. Principal and interest amount remaining unpaid

o, lnterest due thereon remaining unpaid - -
. Interest paid by the Company In terms of Section 16 of the Micro, Small and Medium - -

Entvmka Davelopment Act, 2006, along with the amount of the payment made to the

suppliar beyond the appoinied day

d. Interest due snd payable for the period of delay in making payment [which have been 2 -

At al 31 March 2020 _As ot 31 March 2049 |

- -

2aid but beyund the appointed day during the pariod) but without adding Interest specified ".-,. il
wndler the Micro, Small and Mediurm Enterprises Act,2006) / & .
@, interast acerued ond remaining unpaid . ffef

AAf Mg
S

T, rpterest remaining dmluuvﬁhmnmmmmmm until such cate whenthe f .
interest dues as above are actuslly pald tothe small enter

Tha atarementioned is based on the responses receiyd
the sald At This has been refied upon by the auditofy

/{‘
L

%



IndaStar Home Finance Private Limited

Neotes to tha financlel stetamants far the year ended 31 March 2020

{Currancy : Indlon Aupess)
Naote 35

Gratuity snd other post-smployment benefit plans:

The Company hes a funded defined benefit grawuity plan, Every employae whiy has compieted five years or more of service is eligible far 2
grotuity on separation at 15 days basic salary (last drawn salry} for each completed year of service

Based on Ind AS 19 'Fmoloyee Benafit notifled under Section 133 of the Companles Act 2013, read together with paragraph / of the
Campanius |Accounts) Aules, 2054 and the Companies (Azcounting Standards) Amendment Rules, 2016, the following disclosures have

been mathe as reguired by the standard:

A. Amount recognised In the ba'ance sheat
Prosent value of the obligation as at the end of the year

As 3t 31 March 2020 As at 31 March 2019

27,20,88¢ 17.22.764

Faie yalue of plan assets as at the eng of the year = »
MNet asset / (ability) 1o be recognized In the balance sheat ﬂ&ﬂ 17,213,760
B. Change in projected benefit obligation

As at 31 March 2020 As st 31 March 2019
Projected benefit of ohiigation at the beginning of the year 17,22,760 3.65,322
Current service cost 15,77,882 13,40,012
Interast cost 130,713 271,340
Actwarial (gain) / luss on obiigation 18,10,467) (9.514)
Prejecied benelit obligation at the end of the 27,20,888 17,2760
year
€, Change in plan assats
Fair value of plan sssers at the beginning of the year ! .
Fair value of plan assets ¢l the end of the year & =
D, Amount recogn'sed in the statement of profitand loss
Current service cost 16,77,882 13,40,012
Nat ntenesl cost 130,713 27,340
Expenses recognlsed in the statement of prafit and lois w 13,8?‘5_5_
E. Amount rucognised In other comprehensive Income
Acsuarial {gains}/ loss
- thange in financial sssumption 218,269 {19,180}
- change in demographic assumption {1,219} -
- gxperience variation {10,27,517) 9,246
Expenses recognised in othar comprehensive income [8,10,467) A5:018)
F. Assumptions used _ Aswet Azt

31 March 2020 31 0March 2018

Discount rate 6.85% 78R
Salary growth rate RO0% 6.00%

1M atyounger ages  10% al younger ages
Withdrawal rates radicing to 6% at reducing to 6% at

oider ages clder ages

G. Sensitivity analysis

Reasonably possble changes nt the reporting date to one of the relevant actuarial assumptions, holding other assumptlons constant,
would Fave affested the defined benel t abligation by the smounts shown below,

. As ot 31 March 2020 As 0131 March 2019
i Increase Decrense _Increase Decrease
Discount rate (0.5% maverment) 25,72,466 28.81,980 __16,31,435 18,321,767 |
Salary growth rate {0 5% movement] 28,73,783 25,78,041 18,18,141 16,30,211 |
[Withdrawal rate (10% movement) 26,64,997 27,75,759 16,80,584. 1763872

H. Othet information i
1. Plams assets cemprlses 100% of nsurance fun s

2. The expected contnbution for the next year is Rs. 5,991,

3. The sverage outstandiag term of the obligations as at valuation date Is 10.04 yesrs.




IndeStar Home Flnanes Private Limited

Notes to the financial itatements for the year ended 31 March 2620

[Currenty : ihelfan Rupess)

Mote 35 - Maturlty pattern of Assets and Liabilities

Flnancial statements of the Company are disclosed In the format or order of llquidity. An analysis of its assets and liabilities according to their iming of recoverability and

settiement has bean prasented balaw [y a tabulated farmat.

As on 31 March 2020 As on 31 March 2019
Partleuiars Note Within 12 More than 12 Total Within 12 More than 12 Total
__months ___months manths months
ASSETS
financisl nessts
Cash and cash squivalents 3 16,59,96,207 - 16,59,96,207|  31,43,35,736 - 31,43,36,786
Luans 4 817480699 | 6586758370 | 7.4642,48,069 16,83,47,583 | 5112348583 | 5,28,05,96,166
Qtver fimancis! assets 5 82,186,381 7,64,69 508 8,47,66,289 - 1073126 19.23136
Non-financls! assets
Current tax assats (net) 6 - 2,14,78,321 2,19,78.321 - 7.56,160 7.56.160
Deferred tag assets [net) 7 - 4,66,06,719 4,66,06,719 . = -
Property, plant and equipmant ] - 1,77,93,476 1,77,93,476 - 2.50,57.141 2,50,67.141
Assels held forsale g 11,72,76,300 - 11,72,76,300 . -
tntangible assets 10 - 78,84,026 78,84,026 | - 90,66,134 90,66,134
Qtaer Aen-financial assets 1 84,99,873 - 84,99,873 64,14,969 2,39,56,529 3,03,71,458
TOTAL ASSETS 1,17,75,39,460 | 6,757510,820 | 7,93, 48.29,99,338 | 5,17,3117.671 1,17,011
As on 31 March 2020 As on 31 March 2018
Particulars Note Within 12 More than 12 Total Within 12 More than 12 Fotst
months months months months

LFABILITIES
financial liabliltles
Trade payables 12 6,08,93,094 - 6,08,93,094 4,15,55,578 4,15,55,378
Burrgwiigs (other than dobt securties) 13 302535264 | 5532847352 | 5835432616 219027493 | 3580167961 | 3,79,9395454
Qther finandal fahirmas 14 15,76.84,679 - 15,76, 84,679 7,94,47, 701 - 7,84,47,701
Noafinarcial flablities
Pravaions ;s 13 2,77,618 53,36,995 56,14,614 2,08,202 39,83,951 42,32,156
Giher non-financial Rabilivies 15 89,31,625 18,560,217 1,07,91.842 2,08,98 030 - 2,08.98,030

TOTAL LABILITIES 5 §,54.00,04,564 | 6,07,04,16,845 |  36,11,77,004 | 358,43,51.915 | 3,04,55, 28,919 |




IndoStar Home Financa Private Limited

Notes to the financial statements for the year endad 33 Manch 2020
{Curvency : indlan Rupees) -

Hote 36 - Disclosures Pursuant to the Master Circular - Housing Financa Companies - Corporate Gowernance {NHB) Blrection, 2015

Note - The disclosures a5 required by the RBI Masier Dlrections has been grepered 25 per Indian Accounting Standords as mentienad In RBI cireular

REI/2019-20/170/COR (NBFC),.OC.PD No.109/23.10,106/2019.20 dated March 13, 2020,

I. Capltal
Particulars As at 31 March 2020 nnnmm_g
1) CRAR [5) A6.8% 58.3%
{il) CRAR = Tier | Capital {56} 45 6% 54.9%
{7 CRAR — Tier i Caplzat 54} 1.2% 0.4%
1) Amount of subordinated debt rased as Tier- I Capltal % 4
v} Ambunt raised by Issun of Perpelus! Debt instrumunts - -
8, Resarve Fund ufi 29C of NHB Act, 1987
Particulars Asat 31 March 2020 | As 3t 31 March 2019
Balanca at the heglnning of the year
4} Statutory laserve u/s 29C of the National Housing Bank Act, 1887 852,652 852,657
i) Amaunt of speclal reserve /s 36 1)(villjof Income Tax Act, 1961 taken into account
far the purposes of Statutory Reserve under Section 28C of the NHB Act, 1987
&) Total 852,652 851,652
Addition / &ppropriation } Withdrawal durlng the year
Add:
a) Amount transferred u/fs 290 of the NHB Ace, 1987 283,094,524 o
ra} Amaant of specal reserve u/s 35[1){wii) of Income Tax Ak, 1961 teken Into account
{nr the purpases of Statutory Reserve under Section 29C of the NHB Act, 1987
Lesss:
s} Amoynt apprepriated from the Statutory Resenve u/s 290 of the NHB Act, 1987 - -
[ 1) Avmanant withdriwn from tha Spocial Reserve u/s 3611)ivil) o barorme Tan Act, 1963
(tuken fnto accoum which has been taken Into account for the purpese of provision u/s
29C of the NHE Ay, 1987 * -
‘Balence at the end of the year
Stututory Reserve /s 28C of the Notional Housing Bank Act, 1987 29247176 B52,652
b Arnount of special reserve ufs 361 1)(vilijof Incoms Tax Act, 1961 taken into account
for tha purpases of Statutory Heserve under Section 28C of the NHB Act, 1087
£} Total 2,9247,176 852651 |
1, lmuestmants o
Farticuiars As gt 31 March 2020 | Asat31 March 2019
1. Value of Investments
i) Gross value of Investments .
{al InIndia = #
b} Cantslal tndia o 3
{1} Frovisions for Depraciation
2] In indla ) =
|} THasicle tnda 3 ¥
|4} Wet velue of investments
(&} 111 ki -
(b Shurslde Indiz =
2. Movamant of provisions held towards depreciation on Investments
{1} Opening balance s

(1) Add: Provisions mabe during the year
|Vil} Less: Welte-ff ! bank of excess provisions duting the year

v} Closing balance

V. Derivatives
1. Forward Rate Agreement (FRA) 1 Interast Rate Swep {IRS}

Particulars

(1} The notiongl peneipsl of swap agreements
(i1} Loszes which would be incurred if countempartias falled to fulfil thelr obligstions
uncer the agreements

{111} Coltaneral required by the HFC upon entering into swaps

(v} Concemmtion of credit sl arsieg from the swaps

(v} The falr value of the swap bagk

QV




IndoStar Hpme Finance Private Limited

Notes ta the financlel statements for the year ended 31 March 2020
{Curmeney | Indian Rupees)

Note 36 - Dhciosures Pursuant to the Master Cleculsr - Housing Finance Companies - Corporate Governance {NHB) Directian, 2018

2, Exchange Traded interest Rate (IR} Derlvative

Particulars As at 31 March 2020 | As at 31 March 2019
(1} Peetional principsl amount of exchange traded IR derivetives underiaken during the
yaar -
|14} Modenal principal amount of exchange tmded (R dervatives cutstanding as on 31st
Warch 2018 - ]
[} Weponsl printipst smaount of exchange traded IR derivatives outstanding and nol
*highly rHective” - -
{iv] Mark-to-market value of eschenge traded IR derivatives sutstanding and nat
" highly sective" » .
3, Distlosures an fisk Exposura In Derivalives
Farticulars [ Aswt3i March 2020 | s at 31 March 2018
A. Qualitative Disclosure
HFCs shall describe thelr risk mansgement policies pertaining to derivatives with
particular referente to the extent to which derlvatives are used, the sssocisted risks
and huglness purposes served. The discussion shall also induds
a) the structure and organlaation for menagemant of risk in dervatives trading, - -
ib} the scope and nature of sk measuement, Hisk reporting and risk MonAorng
sysloms, & &
¢} podicies for hedging and / o mitigating risk and strategles and processes for
maranding the continuing effectivensss of hedges [ mitigants, and - -
41 accounting paticy for recurding hedge and non-hedge transactions; reengnition af
income, pramiums end discounts; valuation of outstanding contracts; fravisioning,
tollateral and credit risk mitigation. ;
Quantitative Disclosure
As 3t 31 March 2020 As at 31 March 2019
Particelomn Currency interest Rute Currency Interest Rate
Darivath Darlvatives Darivatives Derivatives
") Derfvatives (Notional Principal Ameunt) * o = -
(i) Marked tn Market Ponltions
(a} Assers (1) 3 ¥ » y
(] Liabaliby [} o 2 * s
(i} Credit Exposure ’ - 3
(v} Unheoged Expasures 2 3 s 2
¥. $eruritisation
L. Details of Securhisation
Particulars As at 31 March 2020 | Asat 31 March 2018
L. Mo of $¥Vs sponkorad by the HFL for securitisatinn transactions - -
2. Tokal amount of securitiied assers as per books of the SPYs sponsored - -
1 Total amount of exposures rotsined by the HFC towards the BARH 35 on the date of
ibalance shest
{1] Off-balance sheet exposures towards Credit Enhencements =
(1) On-biatance sheet exposures towards Credit Enhancements " ’
Amount of exposurss to dieation tra 4 = -
4. other than MAK
{1] DH-balance sheet expos ures towands Credit Enbantements
) Exposure |o own securitlztions ’ =
b) Exaosure to third party securitisations . -
11 tin-balance sheet eaposures towards Cradit Enhencements
1} Expasure to cwn seturitisations - i
[b; Expasure to third party securitisations 2 4
2 Detwils of Finzneiat Assets fotd to Securkisation / Retonstrustion Company for Assat Reconstruction
e Particulars ﬂllianﬁE at 31 March 2019
{1! No. of sccounts - -
i Aggregata valuz [net of provisions) of accounts sold Lo SC / RC . .
i) Aggregata consideration *
() Addl | consideration reafired in respect of sccounts wransferred In eardier years =
) Aygre: in / iass over Aet book value : -

N
e ’F 2"
] Q'r
&v - i et




wndostar Home Finance Private Uimited

Notay 1 the financlal statements for the yesr ended 33 March 2020
Curvanoy + indlan Rupess)

. Wote 36 - Disclosures Pursimnt to the Master Circular - Housing Finance Companles - Corporate Governance (NHE) Directlon, 2015

1, Detalis of Anignment transactions

| Particulars Asat31 March 2020 | As st 31 March 2019
{8} No. of accounts 1,440 585
() Aggregate vitue (net of provisions) af nts ssigned 74,46,91,007 23,85,28,581
(lil} Aggregate consldaration 14,46,91.007 23,8528,981
(iv} Additianal comiduration naalizad In respect of sceouns wansferred in earlier years - -
Y n{ loss over net book valug 2

4, Detakks of non perfarming Anancial assats purchased J soid

| Asat 31 March 2020 | As at 31 March 2019

Particulars
4. Details of nacerionmng finandal assets purchased:
{9} Numrber of proounts purchased duddag the year
[k} Aggrepate outstanding

{a} Of these, number of stcounts iestruclured during the year
(b) Aggregate puttanding

8. Datalls of Non-performing Financial Axsets sofd:
L. M. of accounts seid
2. Aggregate outstanding

3. r consderation recelved " ¥ W
" ' e .\\ﬁ‘ ...i h

. ’J f “"\@\
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IndeStar Home Financa Privats Limited

N&'es to the financial statemants fo: the year ended 33 March 2020
{Curvensy : tndien Rupaes)

Vi, Expodure

1. Exposure to Real Fstate Sector

A 3833 March 2020 |

Catzgory

a) Direct ExposUre
{1 Residentiol Martgages - Leading fully sarered by modgages on eeslicita
property thot is arwill be oceupled by the borsower e that Is rented. Individial
housing loans up 1o 15 likhs #3.5,41,01,51.850 {Previous year Rs
4.09,54.56.297)
{ii] Commerca| keal Estare - Landing by morgages on oo I reeal
eilates [offioe bulkiings, retall space, mult-purposs commercial premises,
rywlti-farrily resider tial bulldings, multh-tenanted commercial premises,
industrinl of werdhouse space, hotels, tand acquisition, development and
ennstiuction ete.). Dxposun s would also indude rorfund based INFR] lmits;

{ni} irvestments in Mortgags Backed Serunities [(MES) and otter securitised
waOsLIeE -
al Aesidential
b Commiercial Real Estato
) fnderec | Exposwe Fund based and non-Fund based exposures on Nations|
Hhowsmy Gark | NHE) and Houskag Financy Companies (HFCS)

7.46,35,00 002

18230453

| A 3131 March 2009

3.25,27.84.807

2.50,57,855

2. Eagos.ro to Caplel Markae

[ Particulars

As at 31 March 2020

[1) direct investmant In equity snares, convertible bonds, convertible debentures
and units of equilperiented mulusl funds te corpus of which s not exclusively
invested in corporste debt;

{1} advances agamst shares / bonds [ debentures o other sacurdies or an cleon
basls to individuals for 0 shases [inthading 1POs / ESOPs), convertible
boads, convertible debamtures, and unlls of equiy-oriested mutual fungs;

(11t} afvance s foi pny othes purgares whe. e shaies or converlible bonds o7
zomwertible debanrures or undy 5f squity ondn bed rutual lurds are takan os
primary s peurity;

(1¢) aavances ot any ather pus 2956 1o the sutent secured by the collaterst
sucunity of shares ar susventible honds or convertitle debenures or units of

| ety orientud setual Tunds | ¢ where the primary security other than shares /
lcomertible bond: / coneertible deentares J units of squity snented mutual fundy
‘vous not full cove” the edvances.,

{v) secured and d ndh 10
behalf of stockbrokers anJ man ket makers;
{{vi] 'nans sanctioned 1o corporates kgainst the security of shards / bonts /
schentures or other securities 7 on chesn Bassbor mesting promoter's
vontribution 1o the sxuity of new compenias in aticipation of rakmg resouroes;

Liokacs and e

i) bridge Yoans to comwantes smalnst expected eaulty flows / (srues;
I(vl!'hl exposures b Venture Capital Funds (bath registsed and unreglssared)

As at 31 March 2018

{Votal exposure 1o Capital Market

3, Detslis of flnanting of parent Compery products: Nne

<, Detajls of Bngle Borawer Limit (561 / Group Barrower Um't {GBL} exceutied by the HFC:
The Campeny has not excepded vhe Haghe Borrower Limit|3BL) / Group Barrower Linit {GHL) during the financials year/period.

5. Unsecurad Advnncss s None

Vili, Miseslianesss

1 Regtstration obtained fram nther inancial sector ragalmars , None
2. Drsclosire of Penalties mposed by NHB and other ragulators : None

3. flelstea party Transeckions ; Heler Note 29

&, Nating assigned by Cradis Rating Agen cies and miigration ef rating during the year:

instrumant

Comwiverceal Paper

Term toans/MuD's 4

Credit Ruting Agency | As at 31 March
CARE Al Al
ICRA Als Als
Il Ratings and Research AR
Frivate Usmited Ad x

$ Bermuneration of Circoos | Aeter Not2 39

(1%




L. Provisions and Contingendas
Break up of "Frovisions and Contngencies’ shown under the head Expenditure In e 2020 . 3010
10669571 3262
& Frovisan for Standard Astets {inchuding provislon oa Teaser Loan Ra. NIL CRE- _
i for Ax. ML & CRE for Rs.NIL [Previous Year Teases Loan RS, fIL, CHE-RH for RS, 38594456 L3Lde752
NIL & CRE for 4. NILJ® ;
224311 .
Housing Noa-Housing
As at 31 March 2020 As w1 March 2019 | Asat31 March 2026 | Aset31 March 2018
6.12,73,50,865 4,22,14,65,200 1,13.84,67,709 1,01, 71,82,9e7
2,15,95,864 1,06, 78,778 4553.871 2541732
4,82,52,363 34,30,210 1,1894,358 EPAR LT
99.21,840 11,6287 3N 11,413,827
u7Nms - - =
6,50,363 . .
b} Frovisions made ¢ - . -
Loss Assets
#] Tutal Quistanding Amount = 4 - i
L) Provision: made . - + |
[TOTAL l
2} Fotal Cut dending Amount 6,37.87,55, 041 4,27AR85410 1,1503,82,067 1,02,12,04,724
b Provisions made 3,18,68,067 LIRAG 155 932,703 35,57,258
i
2, Drawe Down from Reserves: Nena
3. Coneantrmtion of Public Duposits, Advancss, Expasures snd NPAS
3n. Concantration of Public Publlc E
Asstaimerch2020 T As ot March 31, 2018 |
Yor! Daposits of teenty largest depositors - =
Percentage pf Deposits of twemty lergest depasitors to Tota feposits of the HFC
2h. Concantration eftosnt 8. —
i Particulars Asat3iMarch2e20 | Ass 2019
Toual Lowns & Advances 10 twenty lages’ hormomens 12,86,80,212 15,18,56,082
farcentage of Loans B Advantes to twanty laigest berrowers 1o Tatal Advsnces of 1.04%
HEC 5.53%)
3c. Copseniration of il Exposure (includ ing off-balance theat sxposure) s
Particulars Asatd1March 2020 | As
Total Cxposure to twenty largest borrowess / customers 24,69,18,659 32,38,08.034
Percentage of Expotures to buenty largest Lor rawses / pistoners to Toral 350 5 5%
|Expusure of the HFC on borrowers / customars = ;
2d. Concenivation of NFAS
[ Particulats |__As 1ch 2000 | As at 31 Mexch
Total Gxposure to tap ten NPA sccounts | 4443,30,876 7141967
3u. Suctor-wisa NPAs
_Sedor __ Asal B March 2020 As at 33 March 3019
Parcentage of NPAs tu Tolal Advances in that sector |
A. Housing Leans: i
1, Indmwiguals 0.E1H Q.00%|
. Bultders/Frojrtt Loans - .
3. Corporates - :
4 Cthers - -
B. Non-Housing Lesn): )“J
1. Indwitusls ¥ 1.03% o
1 Bullders/¥roject Loans s - :
3 Corporates -
4, Dthers S — > i

¢ yumsal
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4. Movarani of NPAs

| Particulars As st 31 March 2020 As at 31 March 2018
1) Met NPAS Lo Nat Advances (%} 0.67% 2.09%
(00 Moveinent of MPAS (Grossh
nl Opening balance 71.41.967 .
b} Additions dunag the year 5,75,99,006 7140967
¢} Aoductinng dunng the year {13,492,438) -
d Closhng balance 6.31.98,536 71,41,967
{all) Movem Bl of Not RPAs
3) Opening halercy 4860.463 .
b) Additions dunng the yeat 4,£0.80,995 40,560,463
cl Reductions during the yea (4,93,997) -
d)Closlna balance 5.04.47.961 48,60.463
(V) Movement af provitians e APAs [exeiidling provitions on standard assels)
) Qowvng balance 21,81,5%4
b} Provisions made dusing the vear 11518011 72.81.504
e} Write.off/write-back of excess orovisions {8,48,420)|
d) Ltosin Belince 1,295,075 21.91.504
5. Overtess Assets ; None
6. Offsbalance Sheet 3PVs Sponsored {(which are required tobe Jidated a3 per 8ecounting Norms : None
X. Custamers Camplalate
T w Parlicuiass - Asat3) Marth 200 | As a1 31 March 2019
2! Na. of comelnnts pandhng 3t e beginning of the yea ] -
b) No. of comglants recewve during Uhe yest g4 3
¢} Mo of complunts redvessud duting the year 90 4
aLthe end of the vear G b3
Note 37 - The Cominany docs not hase any unhedged fareign curventy sxposure e the yoar ended 21 sAareh 2920,
Note 38 - Dlhcosure pussuant to e serve Bk afindm eucular no, REI/2019:20/220 DORNO.8P6C.65/21.09.048/2019-20;
; Asat
Particulars S q
1) Respectica ¢in SMaJoverd g whoe tha {um/del was exiended (Granted
& moratarium of three montha on piyiment of &l leim loan Instaimens faling due between March 3, 2020 and
Play 31 2020 {'moratonum penod): 17.6740.583

(8 Rezpestive ameunt where asser classHication benefits is evzended ue 1o marelorium : Loan assels winth B, 2,38.92,587 were

clasaffied as standard assels msiead of $1age 3 wsots due 1 Morarenum

(i) Provisions created as per the sbove drcular 3

'rlﬂlﬂlllli

As ot
31 Mard, 2020

Tolal Provision |10%)

1,76,70,058)

wata 39 - Figures forthe ps cvious years have beessregroviid g /or iedastiod wherever congidered necessary 1o conlonm to curren vear presentalion,
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